7 dbespans 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPAIINAA
3AKOH
O 3AIIIMTE ITPAB IOTPEBUTEJIENA

(B pen. @enepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
otr 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,

ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
ot 02.07.2013 N 185-®3)

Hacrosiimumit 3akoH peryiupyer OTHOIICHUS, BOSHUKAIOIINE MEXIY MOTPEOUTEIIMU
Y U3TOTOBUTEIISIMU, UCTIOTHUTEISIMA, UMIIOPTEPAMH, MPOJIaBIlaMU MPHU MPOAaKe TOBAPOB
(BpIMOJTHEHUU paldOT, OKa3aHWU YCIYT), YCTAHABJIMBAET MpaBa MOTpeOUTENeld Ha
puooOpeTeHne ToBapoB (padoT, yCIyr) HaAJIeKAIEero KauecTBa U O€30MaCHbBIX JJIsl )KU3HU,
310pOBbsl, UMYIIECTBA MOTPEOUTENIEH U OKpYKalOLIEH Cpelibl, MOJIy4YeHrue HHPOpMaluu O
ToBapax (paborax, yciayrax) u o0 HUX M3TOTOBUTENSAX (HUCIOJHUTENAX, MPOJABIaX),
MIPOCBEIICHNE, TOCYJAApPCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy WX HMHTEPECOB, a TaKKe
ONpeeIIIieT MEXaHU3M PEeAIU3allUU 3TUX IPaB.

(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE MTOHATHS, UCIIOJIB3YEMBIE B HACTOSIIIEM 3aKOHE:

NOTpeOuTENh - TpaXKAaHUH, UMEIOIINI HaMepeHue 3aKa3aTh WM MpuoOpecTu oo
3aKa3bIBAIOMINM, TPUOOPETAONINI WM HUCIOJB3YIONINH TOBaphl (paboThI, YCIIYTH)
WCKJTIOYUTEIBHO MJI JIMYHBIX, CEMEHWHBIX, JOMAIHUX M WUHBIX HYXKJ, HE CBS3aHHBIX C
OCYUIECTBJICHUEM NPEINPUHUMATEIBCKOMN JAESITEIbHOCTH;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3rOTOBUTEIIb - OPTraHU3AllMs HE3aBUCUMO OT €€ OpraHUu3allMOHHO-IIPABOBOM (HOPMBI,
a TaKXKe€ WHIAUBUIYAIbHBIN MPEANPUHUMATENb, MPOU3BOAAIINE TOBAPHI JJIs pPean3aluu
MOTPEOUTEISIM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCIIOJIHUTEIb - OPTaHU3AIUsl HE3aBUCUMO OT €€ OpPTaHU3aIMOHHO-TIPABOBOM (HOPMBI,

a TakkKe WHAWBUAYAIbHBIH  TNpEANPUHUMATENb, BBIMOJTHSIOMUKE padOThl WU




OKa3bIBAIOIINE YCIYTU MOTPEOUTEISIM 10 BO3ME3THOMY J0TOBOPY;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBel] - OpraHU3alMsl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-IIPABOBOM (POPMBI, a
TaK)K€ WHIWBHIYAIbHBIA MPEANPUHAMATEh, PEATU3YIOMNUE TOBAPHI MOTPEOUTEISIM TIO
JIOTOBOPY KYTUIH-TIPOIAXKU;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3ar yrpatui cuity. - @eaepanbhblil 3akoH oT 21.12.2004 N 171-03;

HEJIOCTAaTOK ToBapa (paboThl, YCIYyTH) - HECOOTBETCTBHE TOBapa (paboOThI, yCIYTH)
WIK 00s13aTebHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM
UM TIOpSJIKE, WIM YCJIOBHSIM JIOTOBOpa (NP MX OTCYTCTBUU WJIM HEMOJHOTE YCJIOBHM
OOBIYHO TPEIBABISIEMBIM TPEOOBAHUAM), WIM IEIsIM, JUISI KOTOPBIX ToBap (padora,
yciyra) Takoro poaa OOBIYHO MCHOJB3YETCsA, WM LEeJsAM, O KOTOpBIX IPOJIaBell
(ucroTHUTENB) OBLT MTOCTABJIEH B U3BECTHOCTh MOTPEOUTENEM MPHU 3aKJIFOYEHUHU JOTOBOPA,
uau 00pasiy v (WJIM) ONMCAHUIO TIPU MPOIAXKe TOBapa 1Mo 00pasity v (WJIK) MO OMUCAHUIO;
(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILLECTBEHHBI HEJIOCTATOK TOBapa (paboTbl, YCIYTH) - HEYCTPAHUMBINA HEJOCTATOK
WJIM HEIOCTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHEH 0€3 HECOpa3MEPHBIX PACXO0JI0B WM
3aTpaT BPEMEHU, WIH BBIABISETCA HEOJHOKPATHO, WM MPOSIBISETCS BHOBb IIOCJE €r0
yYCTpaHEHUs, UK APYTHUE MOAOOHBIE HEIOCTATKHU;
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh ToBapa (paboThl, yCiIyru) - 6e30macHOCTh TOBapa (paOoThl, YCIIYTH)
JUTSL SKU3HH, 370POBBS, UMYIIECTBA MOTPEOUTENSI U OKPYXkKAIOIIEH Cpelbl PU OOBIYHBIX
YCIIOBHUSIX €T0 HCIIOJIb30BAHUS, XPAHEHHS, TPAHCIIOPTUPOBKU W YTWIHM3AIlUU, a TaKXKe
0e30MacHOCTh Mpollecca BHIMOIHEHUS pa0OThI (OKa3aHUS YCITYTH);

YIOJITHOMOYEHHAsI U3rOTOBUTENEM (MPOJABIIOM) OpTraHU3alusl UM YIOJIHOMOYEHHBIN
M3rotoButesieM  (IIPOJABIIOM)  WHIWMBHUAYAJIbHBIA  MOpeAnpuHUMATEns  (majmee -
YIOJIHOMOYEHHAs OpraHu3aIus W YIOJTHOMOYCHHBIN WHIUBUTy ATBHBIN
MpEeANPUHUMATEND) - OpraHU3alMsl, OCYIIECTBISIONIAs ONPEACIICHHYIO I€ITeIbHOCTD, WU
opraHusanus, co3laHHas Ha Ttepputopun Pocculickoin ®denepanuu WU3rOTOBUTEIEM
(mponaBiioM), B TOM YHCII€ WHOCTPAHHBIM W3TOTOBHUTENEM (MHOCTPAHHBIM IPOJABIIOM),
BBITIOJIHSIIOIIME OTpeJeieHHbIe (YHKIIMM Ha OCHOBAaHUU JOTOBOPA C HU3TOTOBUTEIEM
(mponaBioM) W YIOJIHOMOYEHHBIE UM Ha TPUHATAE U YAOBIECTBOPEHUE TpeOOBaHUMN
noTpeOuTeNeil B OTHOIICHUHN TOBapa HEHAJICKAIEro KayecTBa, JJMOO0 MHIWBUIYATbHBIN
MpEANPUHUMATEND, 3apPETUCTPUPOBAHHBIMN Ha Tepputopun Poccuiickonn Penepanuu,
BBITIOJIHSIFOIINIM  ONpesieieHHbIe (DYHKIIMM Ha OCHOBAaHWHU JOTOBOpPAa C H3TOTOBUTEIIEM
(IpoJ1aBIIOM), B TOM YHMCJI€ ¢ MHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOAABILIOM),
Y YIOJIHOMOYEHHBIH MM Ha MPUHATHE U YIOBJIECTBOPEHHE TpeOOBaHUN MOTpeOUTENEH B
OTHOUIEHUH TOBapa HEHAJICKAILETO KaueCTBa;

(a63an1 BBeneH DenepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alisi HEe3aBUCMMO OT OpraHU3allMOHHO-TIPABOBOM (POPMBI WIIU
VHIUBUAYAJIbHBIA TMPEANPUHUMATENb, OCYIICCTBIAIONIME HWMIIOPT TOBapa JUisl €ro
MOCJEAYIONIEN peanu3aunu Ha Teppuropun Poccuiickon denepanumu.

(a63ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)




I'nasa I. OBHIMUE ITOJIOKEHUSA

Cratest 1. IlpaBoBOe peryaupoBaHHWE OTHOIICHWII B 00JacTH 3alllUTHI TpaB
noTpeouTene

1. OTHOUIEHUS B 00JaCTH 3alIUTHI MPaB NOTPeOUTENEeH peryaupyrorces ['paxaaHcKkum
kogexkcoM Poccuiickoit ®enepannu, HACTOSIIMM 3aKOHOM, APYTHMMH (enepanbHbIMU
3aKOHamMH (Jajiee - 3aKOHbI) M NPUHUMAEMBIMHU B COOTBETCTBUUM C HHUMHU HHBIMU
HOPMAaTHUBHBIMU MPABOBBIMU akTaMH Poccuiickon Denepanuu.

(n. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurensctBO Poccuiickoit ®enepanuu He BIIpaBe NOpydaTh (enepasbHbIM
OpraHaM UCIOJHUTEILHON BIACTH MPUHUMATh aKThl, COJAEPKAIINE HOPMBI O 3alUTE MpaB
nOTpeOuTENeH.

[IpaButenscTtBO Poccuiickoit @enepanuy BOpaBe H3AaBaTh IS MOTPEOUTENS H
npoaaBiia  (M3rOTOBUTENSA, HWCIOJHUTENS, YIOJHOMOYEHHOW  OpraHM3allud WU
YIOJIHOMOUYEHHOTO  WMHJUBUAYAJIBHOTO  MpEANpPUHUMATENS, UMIIOpTEpa) IMpaBUIa,
oOs3aTeNbHBIC TPU 3aKIIOUYEHWHM M MCIOJHEHUU IyOJMYHBIX JIOTOBOPOB (JIOTOBOPOB
PO3HUYHOM KYILTU-TIPOJAXKH, SHEPTOCHAOKEHUS, IOTOBOPOB O BBIMOJHEHUU PAbOT U 00
OKa3aHUU YCIYT).

(a63ar BBeneH DeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Ao03ar yrpatuia cuiy ¢ 1 aBrycra 2011 roga. - denepanbabiii 3akoH oT 18.07.2011 N

242-@3.

Crarss 2. MexnyHapoansie norosopsl Poccuniickon @enepanun

Ecnmu mMexayHaponnsiM noroBopoM Poccuiickoit denepannv yCTaHOBJICHBI WHBIC
MpaBWJia O 3aIlUTE MPaB MNOTpeOUTENeH, YeM Te, KOTOPhIC MPETyCMOTPEHBI HACTOSIIIUM
3aKOHOM, ITPUMEHSIOTCS IIPABUIIA MEXKIYHAPOIHOIO TOTOBOPA.

Cratbs 3. IlpaBo moTpeOuTencii Ha NPOCBEIICHHE B O0JACTH 3alllUTHl IPaB
norpeouTenei

[IpaBo moTpeOuTeneii Ha TPOCBEIICHWE B OOJACTH 3aIIUTHI MPaB MOTPEOUTENEH
o0ecrieunBaeTcs  IOCPEJACTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX  TpeOOBaHMM B
benepaibHbIE TOCYJIApPCTBEHHBIE OOpa3oBaTeNbHBIC CTAaHAAPTHI W 00pa30BaATEIbHBIC
MPOrpaMMBbI, a TaKKe MOCPEICTBOM OpraHU3aIllMi CHCTEMbl WH(POpPMAIIMU MOTpeOUTEneH
00 uX mpaBax U 0 HEOOXOJUMBIX IEUCTBUAX MO 3aIIUTE ITUX IPAB.

(B pen. @enepanpHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboThl, yCIyTH)

1. IlpomaBen (ucmomHUTENHh) 00s3aH TepenaTh MOTPEOUTENN0 TOBAp (BBITOJTHUTH




paboTy, oka3aTh yCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Ilpu oTCyTCTBMHM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboThI, YCIYTH)
npojaser] (MCIOJHUTENb) 00s3aH TepenaTh MOTPeOUTENI0 TOBap (BBIIOJHUTH PaloOTYy,
OKa3aThb YCIYry), COOTBETCTBYIOIIMIA OOBIYHO TPEIBSIBISIEMBIM TpPEOOBAHUSIM U
OPUTOAHBIA NIl 1eNied, NIl KOTOpbIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO
UCIIOJIb3YETCS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mpopaser] (MCHOJHUTENh) TPH 3aKIIOYEHUH JOToBOopa ObUT TOCTaBIICH
NOTpeOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IIEJIIX MPUOOPETeHHs ToBapa (BHIMOIHEHUS
paboThI, OKa3aHMs YCIYyTH), MpojaBel] (MCIOJHHUTENb) 00s3aH IepeaaTbh MOTPEeOUTENIO
TOBap (BBIMOJHUTH pabOTy, OKaszaTh YCIyry), MPHUTOAHBIN JJs WCHOJIb30BAaHUS B
COOTBETCTBUH C ITUMH LIETSIMHU.

4. Tlpu nponaxe ToBapa mo oopasiy U (W) OMUCAHUIO MPOJaBel] 00sA3aH NepeaaTh
MOTPEOUTENIO TOBAP, KOTOPHI COOTBETCTBYET 00pasily U (KJK) OMUCAHUIO.

5. Ecam 3akoHaMW WM B YCTAaHOBIEHHOM WMH TIOPSAIKE TPETYCMOTPEHBI
oOsi3aTenibHbIe TpeOOBaHMs K ToBapy (pabote, ycnyre), npoaasel] (MCIOJIHUTENb) 00sI3aH
nepeaarb NoTpeOUTeNnto ToBap (BBITOJIHUTH PadOTy, OKa3aTh yCIYTy), COOTBETCTBYIOIIUI
ATUM TPeOOBAHUSM.

(n. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 003aHHOCTH U3TOTOBUTENS (MCIIOTHUTEINS, TIPOJIaBIia) B 001acTH
YCTAHOBJICHUSI CPOKa CIIYkObI, CpOKa FOJTHOCTH ToBapa (paboThl), a TAKXKE FapaHTUMHOTO
Cpoka Ha ToBap (pabory)

1. Ha ToBap (pabotry), mnpeaHa3HAuYCHHBIA MJi1 JJIUTEIBLHOTO MCIOJIb30BaHMUS,
M3TOTOBUTEIH (MCTIOJHUTEIb) BIPAaBE YCTAHABIMBATh CPOK CIYKOBI - MEPUOJ], B TEUCHUE
KOTOPOTO  HM3rOTOBUTENL  (MCIIOJIHUTENb) 00s3yeTcs o0ecneynBaTh IMOTPEOUTEIIO
BO3MOXKHOCTh ~ HCIIOJB30BaHUsS  ToBapa (pa®OThl) 1O HA3HAYEHUIO U  HECTH
OTBETCTBEHHOCTh 32 CYIIIECTBEHHbIC HEJOCTATKM HAa OCHOBaHWM NyHKTa 6 ctathu 19 u
NnyHKTa 6 cTathby 29 HACTOAILETO 3aKOHA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroBuTenb (MCHOTHUTENb) O0S3aH YCTaHABIMBATH CPOK CIIyXObI TOBapa
(paboThl) JUTMTENHLHOTO TMOJIH30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMNX U3ACIUN (IeTanei,
y3JI0B, arperaToB), KOTOPbIE MO UCTEUEHUH OMPEICIIEHHOTO Mepruoaa MOTyT IPeACTaBIsATh
OTMACHOCTh IS JKM3HU, 3J0POBBSI MOTPEOUTENS, MPUUUHATH BPEd €ro MMYIIECTBY WIIU
OKpYXaroulen cpee.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0Obl TOBapa (paboThl) MOXKET HCUUCISATHCA CIUHUIIAMU BPEMEHHU, a
TaKX€ UHBIMM €JIMHUIIAMHU U3MEpeHUsl (KWJIOMETpaMH, METpaMU U MPOYUMHU €IUHUIIAMU
M3MEpEHUs UCXOs U3 PYHKIIMOHAIBLHOTO Ha3HAUYCHUS ToBapa (pe3ysbTaTa paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O MOpAAKES YCTAHOBJICHHA CPOKOB I'OAHOCTH Ha TOBAPbI, IICPCUNCICHHBIC B ITYHKTC




YEeTBEPTOM CTaThU 5 JaHHOTO JOKYMEHTA, B CBS3H ¢ TpeOoBaHUsIMU DenepalibHOTo 3aK0OHa
or 27.12.2002 N 184-®3 "O TEXHUYECKOM PETryJIMPOBAHUU" CM. MHCHMO
Pocnorpebnanzopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha mponayKThl NMUTaHUsA, Map(IOMEPHO-KOCMETHUYECKHE TOBAapbl, MEIUKAMEHTHI,
TOBAapbl OBITOBOM XHMMHUHU W HWHBIE TOJ00HBIE TOBaphl (pabOThI) M3rOTOBUTEIH
(ucnosHUTENH) 00s13aH YCTAHABIMBATH CPOK TOJIHOCTH - MEPUOJ, IO UCTEYEHUH KOTOPOIO
TOBap (paboTa) cYUTAETCS] HEMPUTOIHBIM IS UCTIOJIB30BAHUS 110 HA3HAUEHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITTOJIHEHHE PaOOTHI) MO WCTEUYCHUW YCTAHOBJICHHOTO CpPOKa
TOJTHOCTH, a TaK)Ke TOBapa (BBIMOJHEHUE PAOOTHI), HA KOTOPBIN JTOJDKEH OBITh YCTAHOBIICH
CPOK F'OIHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEIIACTCS.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

6. MzrotoButenb (UCHOJHUTENL) BIpPAaBE YCTAaHABIMBAaThL Ha ToBap (padboty)
rapaHTUHUHBIA CPOK - MEPUOJ,, B TEUCHUE KOTOPOro B cliydae OOHApPYKEHHUS B TOBape
(paboTe) HemocTaTka M3rOTOBUTENb (MCIIOJHUTEINb), TMPOJIaBell, YIOJIHOMOYCHHAas
OpraHu3alusl W YINOJTHOMOYEHHBIM HWHIUBUAYAIbHBIM MNpEANpPUHUMATENb, UMIIOPTEP
00s13aHbI YAOBJIETBOPUTH TPeOOBaHUS MOTPEOUTENSI, YCTAHOBICHHbIE CTaThsiMu 18 u 29
HAaCTOSAILIETO 3aKOHa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3roToBuTenb BrpaBe MPUHATH 00S3aTEIBCTBO B OTHOIIEHWU HEAOCTATKOB TOBapa,
OOHApYyEHHBIX [0 KCTECYCHUU  YCTAHOBJICHHOTO WM  TapaHTUHHOIO  CpoOKa
(momoJIHUTEIbHOE 00s3aTENIBCTBO).

(a63an1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

Conepkanue JOMOJHUTEIHHOTO 00s13aTeNIbCTBA U3TOTOBUTEIS, CPOK JEHCTBUSI TAKOTO
00s3aTeNbCTBA U OPSAIOK OCYILECTBIECHHUS MOTPEOUTENEM ITPaB MO TAKOMY 0053aTE€NbLCTBY
ONPENENSIIOTCA U3TOTOBUTEIIEM.

(a63an1 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llpomaBeny BmpaBe YCTaHOBUTb HAa TOBAp TApAaHTUMHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEJIEM.

[IponaBenr BhpaBe MNPUHATH O00S3aTEIHCTBO B OTHOIICHHMM HEJOCTATKOB TOBapa,
OOHapy>KEHHBIX TI0 MCTEUEHWU TapaHTHUMHOTO CPOKa, YCTAHOBJICHHOTO HW3TOTOBHUTEIIEM
(momoJIHUTENFHOE 0053aTEeNbCTBRO).

Conepkanue JTOTOTHUTEIHHOTO 00s3aTeNbCTBA MPOJABIIA, CPOK JCHCTBUS TaKOTO
00s3aTeNbCTBA U OPSAIOK OCYILECTBIICHUS MOTPEOUTENEM ITPaB MO TAKOMY 0053aT€NbCTBY
OMPENENSAIOTCA JOTOBOPOM MEXKIY MOTPEOUTENEM U MPOAABLIOM.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

8. WMsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa,
OoOHapyX€HHbIE B TEUECHHE CpOKa JCHCTBUS JOMOJHUTEIBLHOTO 00s3aTeIbCTBA, B
COOTBETCTBUM C ab3alleM BTOpbIM MyHKTa 6 cTathbu 18 Hacrosiiero 3akoHa, a MOCIe
OKOHYAHUS CpOKa JECUCTBUS JIOMOJHUTEIBLHOTO 0053aTeNbCTBA - B COOTBETCTBUU C
IyHKTOM 5 ctatbu 19 Hacrosmero 3akoHa.

(. 8 BBeneH DenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-D3)




Cratpst 6. OOsA3aHHOCTH M3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTA U
TEXHUUYECKOTO OOCITYKMBAaHUS TOBapa

N3roToBuTenb 00s3aH 00ecTIeunTh BO3MOKHOCTh UCITIOJIB30BaHUS TOBapa B TCUCHHE
€ro cpoka ciykObl. J[J1s 3TOM 1€ U3rOTOBUTENh 00ECIICUMBAET PEMOHT U TEXHUUYECKOE
oOcny’KMBaHUE TOBapa, a TaKXe€ BBITYCK M TMOCTaBKy B TOPrOBbIE U PEMOHTHBIE
OpraHu3alliid B HEOOXOIUMBIX JUISI PEMOHTa M TEXHUYECKOTO OOCHy>KUBaHUS o0beMe U
ACCOPTHMMEHTE 3allacHbIX YacTel B TEYEHHE CPOKa MPOU3BOACTBA TOBapa M MOCIE CHATHUS
€ro C MPOU3BOJCTBA B TEYCHUE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO CPOKa B
TEUYEHHE JECITH JIET CO JHA Mepeiad ToBapa MOTPEOUTEITIO.

Cratps 7. IIpaBo notpeOutens Ha 6€30MacHOCTb TOBapa (padoThl, YCIYTH)

1. ITorpebutenp UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Npu OOBIYHBIX
YCIOBHUSIX €ro MCHOJIb30BaHUs, XPAaHEHWs, TPAHCHOPTUPOBKA M YTWIM3ALUUU ObLI
Oe3omaceH sl KM3HHU, 370POBbS NOTPEOUTENs, OKPYKAIOMIEH cpeabl, a TakXKe He
MPUYMHSIT BpeJ UMYIIECTBY noTpedutens. TpeboBaHus, KOTOpbIE JOKHBI 00€CIIeYnBaTh
O6e3omacHOCTh ToBapa (paOOThl, YCIYrH) M SKU3HH U 3J0POBbS TMOTPEOUTEs,
OKpYXalollled Cpeapl, a TakKe TMPEJOTBPAIllCHUE TMPUYMHEHUS Bpela HMYIIECTBY
MOTpeOuTeNs, SBIAIOTCS O00s3aTeNbHBIMM W YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM TIOPSJIKE.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

2. WsroroButenb (UCMOMHUTENL) 00s3aH oOecneynuBaTh OE30MAaCHOCTh TOBapa
(paboTbl) B TEYEHHE YCTAHOBIEHHOI'O CpOKa CIYXObl WMJIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu B COOTBETCTBMHM € MYHKTOM | cTaTbu 5 HACTOSIIEro 3aKOHA W3TOTOBUTEIb
(MCHIONTHUTENBb) HE YCTAHOBUJ Ha ToBap (paboTy) CpOK ciiy>KObl, OH 00513aH 00eCreunTh
0e3onacHOCTh ToBapa (pabOThl) B TEUEHUE JIECATH JIET CO AHS mepefadyn ToBapa (padoThl)
MOTPEeOUTENIO.

Bpen, npuyuHEHHBIN KWU3HU, 30POBBI0 WM HUMYIIECTBY MOTPEOUTEINS BCIIEICTBUE
HeoOecIeueHns: 0€301acHOCTH ToBapa (padoThI), IMOJICKUT BOSMEIIEHHUIO B COOTBETCTBUHU
co ctatbeld 14 HacTosimiero 3akoHa.

3. Ecnu nnst 6€30mMacHOCTH MCTIONB30BaHus ToBapa (paboThl, YCIyru), €ero XpaHeHus,
TPAHCTIOPTUPOBKU U YTHUIIM3AIMKA HEOOXOAMMO COOJII0/IaTh CIeIMaIbHbIC TIpaBuia (J1anee
- TMpaBwWia), W3rOTOBUTENh (WCHOJHUTENh) OO0S3aH yKa3aTh JTH TMpaBWia B
COMPOBOAMTENILHON JOKYMEHTAallMM Ha ToBap (paboTy, yciyry), Ha DJTHKETKE,
MapKUpPOBKOW WJIM HMHBIM CHOCOOOM, a mpojaBell (MCHOJHUTENb) O00S3aH JOBECTH 3TU
npaBuia 10 CBEJAEHUS TOTPEOUTENS.

[Io Bompocy, kacaromiemycsi NpuMeHeHus ab3ama 2 mnyHkta 4, CM. MHCbMO
INoccrangapra PO ot 22.09.2000 N MK-110-19/3022.




4. Ecnu Ha ToBapbl (paboThl, yCIYrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIZIKE
YCTaHOBJICHBI 00s3aTelbHBIE TpeOOBaHWs, oOOecrmeunBaomue HX O0e30MacHOCTh s
KU3HU, 3OPOBBSI MOTPEOUTENS, OKPYXKAIOIIEH CpeAbl W MPEAOTBpAIlEHUE MPUYUHEHUS
Bpe/la UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE TOBApOB (paboOT, YCIyr) yKa3aHHBIM
TpeOOBAHUAM MOJUICKUT 00A3aTEIBHOMY MOJATBEPKICHUIO B MOPSIIKE, MPEAYCMOTPEHHOM
3aKOHOM U MHBIMU IIPABOBBIMH aKTaMHU.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxa ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM
qucjae HUMIIOPTHOTO ToBapa (paboTel, yciayru), 06e3 wuHbopmaiuu 00 o00s3aTeIbHOM
MOJTBEPKIACHUU €r0 COOTBETCTBUS TPEOOBAHMSM, YKAa3aHHBIM B NYyHKTE | HacTosIieu
CTaTbH.

(. 4 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

5. Eciii ycTaHOBJNIEHO, YTO MPU COOJIOJEHUN MOTPEOUTENIEM YCTaHOBIEHHBIX MPaBUII
MCIIONIb30BaHUsl, XPAaHCHUS WJIM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUUHSIET WIIH
MOJKET MPUYUHUTH BpEJ KU3HU, 3JOPOBBI0 U MMYIIECTBY MOTPEOUTENsI, OKpY’KaOIIeH
cpeie,  M3rOTOBUTENb  (MCHOJHUTENb,  MpOJaBel])  00s3aH  He3aMeJIUTEIbHO
MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (peanu3alivio) A0 yCTpaHEHHs] NMPUYMH BpeAa, a B
HEOOXOJUMBIX ClIydasX MPUHATH MEPbl MO HU3BATUIO €ro u3 000poTa M OT3bIBY OT
noTpeduTens (morpedureneit).

Ecnu npuunHbl Bpea ycTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIOIHUTEND) 00s3aH
CHATh TakoM ToBap (pabotry, ychayry) c¢ mpousBojcTBa. [Ipu HEBBIIOJHEHUU
U3TOTOBUTENEM (MCIOJHUTENIEM) 3TOM OOS3aHHOCTH YIOJIHOMOYEHHBIM (enepanbHblil
OpraH MCIIOJHUTEIBHOW BJIACTU NMPUHMMAET MEphI MO OT3BIBY TAaKOro ToBapa (paboThl,
YCIIYyT'H) C BHYTPEHHEIrO pbIHKA U (MJIM) OT NOTPEOUTENs WM MOTpeOuTeneil B mopsJiKe,
YCTaHOBJIECHHOM 3aKOHOJATeNbcTBOM Pocculickoit denepanumu.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKHM, IPUUMHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH),
MO/JIEXKAT BO3MEILEHUIO U3TOTOBUTENEM (UCTIOJTHUTENEM) B IOJTHOM 00bEME.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratpsa 8. IlpaBo morpebutens Ha uHbOpPMAIUIO 00 HU3TOTOBUTENE (HCIOIHUTEINE,
MPOJIABIIE) U O TOBapax (paboTax, yciayrax)

1. [Torpebutens BrpaBe MoTpeOOBATH MPEIOCTABICHHS HEOOXOIMMOMN U JOCTOBEPHOM
uHpopmaruu 00 wu3rotoBUTeNe (MCTIOJHUTENE, MPOAABIE), PEKUME €ro paboThl |
peanu3yemMbIX UM ToBapax (padoTax, yciayrax).

2. Yka3zaHHas B ITyHKTe | HacTosIIei cTaTbu UHGOPMAIKS B HATISITHOW U TOCTYITHOM
dbopMe ITOBOAMTCS OO CBEACHHUS MOTpeOUTENEH NpH 3aKJIIOYEHUU JOTOBOPOB KYILIH-
MPOJIaXKU U JJOTOBOPOB O BBIMIOJIHEHUU padOT (OKa3aHUM yCIyT) crioco0aMu, MPUHSATHIMU B
OTJENIBHBIX chepax 00CITyKUBaHUSI MOTPpeOUTEIEH, HAa PYCCKOM SI3bIKE, a JIOMOJIHUTEILHO,
10 YCMOTPEHHUIO U3TOTOBUTENS (MCIOIHUTENSA, TPOJIaBIia), Ha TOCYAapPCTBEHHBIX SI3bIKAX
cyobekToB Poccuiickoit Denepaliiu U poaHbIX s3bIKax Hapo10B Poccuiickoit denepanuu.




Cratbs 9. Undopmarust 00 U3roroBuTesNe (UCIIOIHUTENE, TPOJABIIE)

1. UsroroButenb (MCIONHHUTENb, NPOJABEI]) O0s3aH JIOBECTH JO CBEICHHUS
norpeburens pupMeHHOe HAUMEHOBaHNE (HAUMEHOBAaHUE) CBOCH OpraHHU3alliH, MECTO €€
HaxOXJEeHUS (aapec) WM pexuMm ee paboTel. Ilpomamernr (MCMOMHUTENL) pa3MeliaeT
YKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoBuTenb (MCHOJHUTEND, MPOAABEN) - MHAMBUAYAJIbHBIN MpeANpUHUMATENDb -
JOJIKEH TMPEJOCTaBUTh MOTPeOUTENt0 HH(GOPMAIIUIO O TOCYAAPCTBEHHON PETUCTpAIU U
HAaUMEHOBAHUH 3apErUCTPUPOBABIIETO €ro0 OpraHa.

2. Ecam BuA J€ATEIBHOCTH, OCYIIECTBISIEMBIA HW3TOTOBHUTENEM (MCIOJHUTEIEM,
MIPOJIABLIOM ), TIOJIIEKHUT JIMUEH3UPOBAHUIO U (WMJIM) UCIIOJHUTENb UMEET IOCYIapPCTBEHHYIO
aKKpeIUTalHuIo, 10 CBEACHUS NOTPEOUTENS JTOJKHA OBITh JOBEAeHAa MH(POPMALIHS O BUJIE
NEATEIbHOCTH U3TOTOBUTENS (MCHOJHUTENS, MPOJaBIia), HOMEpPE JUIEH3UU U (WIH)
HOMEpPE CBHUJIETEIBCTBA O FOCYJAPCTBEHHOM aKKpeAUTAIIMHU, CPOKAX NEHCTBUS yYKa3aHHBIX
JUUEH3MH W (WIM) CBUAETENbCTBA, a Takxke HHpopmanus o0 opraHe, BbIIABIIEM
yYKa3aHHbIC JIUIIEH3UIO U (WJIU) CBUICTEIHCTBO.

(1. 2 B pen. denepanpHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Madopmanus, npeaycCMOTpeHHAss MyHKTaMu 1 ¥ 2 HACTOSIIEW CTaThH, JOJHKHA
OBITH JIOBEJIEHA IO CBEJCHUS IMOTpeOUTeNel TakkKe MPH OCYIIECCTBICHUU TOPTOBIIH,
OBITOBOTO M MHBIX BUJIOB OOCIY>KHMBaHUSI TOTPEOUTENICH BO BPEMEHHBIX MTOMEIICHUSIX, Ha
ApMapkax, ¢ JOTKOB W B JIPYTUX CIy4dasx, €CId TOPToBJs, ObITOBOE U HHBIC BUJIbI
oOCIy>KUBaHUSI TIOTPEOUTENICH OCYIIECTBIAIOTCS BHE MOCTOSHHOTO MECTa HaXOXIEHUS
npojaaBiia (MCIOTHUTES).

Cratbs 10. Uupopmanus o ToBapax (pabotax, yciyrax)

1. M3rotoButens (MCMONHUTEND, MPOJAABel]) 00s3aH CBOEBPEMEHHO IMPEAOCTABIAThH
MOTPEOUTENI0 HEOOXOJIMMYIO U JOCTOBEpPHYHO HHQOpMaluio o ToBapax (paborax,
yciyrax), 00ecrneunBaronlyl0 BO3MOXXHOCTh MX MPaBHIBHOTO BbIOOpa. [lo oTmenmbHbIM
BHUJIaM TOBapoB (paboT, yCiIyr) TMepedYeHb U CHOCOOBI JOBEACHHUS HMH(POPMALUU O
noTpeduTens ycranasnupatotcs [IpaBurensctBom Poccuiickoit @enepanuu.

2. Nadopmanust o ToBapax (paborax, yciayrax) B 00si3aTE€ILHOM TMOPSJIKE JOHKHA
CoJlepKaTh:

HAMMEHOBAaHWE  TEXHWYECKOTO  perIaMeHTa  WIM  HWHOE  YCTAaHOBJICHHOE
3akoHOomarenbCcTBOM Poccuiickonn ®enepann O TEXHUYECKOM PETYJIUMPOBAHUM U
CBUJETENBLCTBYIOIEE 00 00s3aTeJIbHOM  MOATBEP>KIECHUM  COOTBETCTBHS  TOBapa
0003HaYCHHE;

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBEJICHUSI 00 OCHOBHBIX MOTPEOUTENbCKMX CBOMCTBaX TOBApoOB (paboT, yciyr), B
OTHOIICHUU TIPOAYKTOB IHTAHHUS CBEACHHS O COCTaBe (B TOM YHCJIE HAMMCHOBAHUE
HCITOJIb30BAaHHBIX B IPOIIECCE HW3TOTOBJICHUS MPOAYKTOB TNHUTAHUS IHIIEBBIX JT00aBOK,
OMOJIOTUYECKH AaKTUBHBIX J00aBOK, MH(OpMAIMg O HAIUYUH B TPOIYKTAaX MUTAHUS




KOMITOHEHTOB, TIOJYYCHHBIX C TMPUMEHEHHEM TeHHO-UHXEHEPHO-MOAU(PUITUIPOBAHHBIX
OpraHU3MOB, B CIIy4ae, €CJIH COJAEPKAHHE YKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE
cocTaplsieT Oojee AEBITH JAECATHIX MPOILIEHTA), MUIIEBOM LEHHOCTH, HAa3HAYEHUH, 00
YCIIOBHSIX TPUMEHEHHUS M XPAaHCHHS TMPOMYKTOB MHUTAHUSA, O CIOCO0aX H3TOTOBIICHUS
TOTOBBIX OJIIOf], Bece (0OBeMe), JaTe M MECTe M3TOTOBJICHHUSA M yHaKoBKU (pachacoBKH)
IPOJYKTOB MUTAHUS, a TAKXKE CBEJCHUS O MPOTUBOMOKA3AHUIX JUIsl UX MPUMEHEHHUS MPU
OT/ICNIbHBIX 3a0oseBaHusX. [lepeuenp ToBapoB (paboT, yciayr), HHGOpMAIUSI O KOTOPHIX
JOJKHA COJEpKaTh MPOTHBOINOKA3aHUsA JUIsl UX TMPUMEHEHHS TpPU  OTIEIbHBIX
3aboJieBaHusX, yTBepkaaetcs [IpaBurenbctBoM Poccuiickoi denepanuu;

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJsiX M YCIOBUS MPUOOPETEHUs TOBApOB (paboT, yClyr), B TOM YHUCIE MpPU
MPEJIOCTABICHUN KpeauTa pa3Mep KpeauTa, MOJHYH CYMMY, IMOJIEKAU[YI0 BBIILIATE
noTpeduTeneM, U rpauk MOrameHus 3TO CyMMBI;

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

TapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJICH;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U yciaoBus 3p(HEKTUBHOTO U 0€30MacHOr0 MCHOJIb30BAHMS TOBApOB (padoT,
yeuyr);

uHdopmaluio 00 sHepreTnyeckor 3pHEeKTUBHOCTH TOBAPOB, B OTHOIIEHUHU KOTOPBIX
TpeOOBaHHE O HAJIWYUU Tako MHPOpPMAlUU OMNPEAEICHO B COOTBETCTBUH C
3aKOHOJATEIbCTBOM OO0 DSHEProcOEPEeKEHHMH M O MOBBILIEHUH HSHEPreTHUECKON
3 PEKTUBHOCTH;

(a63ar BBeneH DeaepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIyOBbl HJIM CPOK F'OJHOCTH TOBAapOB (padoT), yCTaHOBIEHHBIM B COOTBETCTBUU
C HACTOAIIUM 3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIUMBIX TEUCTBUSAX MOTPEOUTENS MO
HMCTEUCHUM YKa3aHHBIX CPOKOB M BO3MOXKHBIX IMOCJEACTBUSX MPU HEBLIMIOJIHEHUU TaKHUX
NeUcTBUM, eciu ToBaphl (paboThl) MO MCTEYECHWU YKa3aHHBIX CPOKOB MPEICTABISIOT
OMAcCHOCTb [JJIsl JKWU3HM, 3J0pOBbS M HUMYIIECTBA MOTPEOUTENS] WM CTAaHOBATCA
HEMPUTOJHBIMU JIJIs1 UCIIOJIB30BAHUS MO HA3HAYEHUIO;

aapec (MecTo HaxoXIeHus), GUPMEHHOE HaWMMEHOBaHHE (HAMMEHOBAHHE)
U3rOTOBUTENST  (MCIIOJIHUTENS, TPOJaBlia), YIOJTHOMOYEHHOW OpraHu3aliy  WId
YIOJIHOMOYEHHOTO UHANUBUIYATbHOTO MPEANPUHUMATEIISL, UMIIOPTEPA;

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHdopmaruioo 00 00s13aTeTLHOM TOATBEPKICHUM COOTBETCTBUSI TOBapoB (padoT,
YCIYT), YKa3aHHBIX B IyHKTE 4 CTaTbH 7 HACTOSAILETO 3aKOHA;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

MH(pOpMAIUIO O MPaBUIIAX MPOJAXKHU TOBAPOB (BBIMOIHEHUS pPabOT, OKa3aHUs YCIIyT);

yKa3aHUE Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3bIBaTh
yciyry), 1 uiHGOpMaIMIo 0 HEM, €CJTM 3TO UMEET 3HAYEHHUE, UCXO/IA U3 XapakTepa padoThl
(yeayrn);

(a63an1 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha MCMOJb30BaHHE (POHOIpPaMM MPU OKA3aHUHM Pa3BIEKATEIbHBIX YCIYT

WCTIOJTHUTEISIMU MY3bIKAJIbHBIX TPOU3BEICHUM.




(a63ar BBenen DeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

Ecniu mpuoGperaeMblii moTpeOutesnieM ToBap ObT B yHOTPEOJECHHMH HIM B HEM
YCTpaHsJICd HEAOCTAaTOK (HEJOCTaTKH), MOTPEOUTENI0 MO0JKHA OBITh MpeaocTaBiIeHA
uH(popMalus 00 TOM.

3. Uudopmanus, npeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJUTCS IO
CBEJICHUSI TOTpeOuTeNied B TEXHUYECKOM JIOKYMEHTAallMW, MpujaraéMod K ToBapam
(paboTam, ycinyraM), Ha 3TUKETKaxX, MapKUPOBKON WM UHBIM CIIOCOOOM, MPUHSTHIM IS
OTJACNIBbHBIX BHUJIOB TOBapoB (pabor, ycuyr). HWudbopmamus o0 o0s3aTenbHOM
MOJTBEPKIACHUU COOTBETCTBUSI TOBAPOB IMPEACTABISIETCS B TOPSAIKE M CIOCOOAMU,
KOTOpBIE YCTAaHOBJIEHBI 3aKOHOJATEIhCTBOM Poccuiickoit denepanuv 0 TEXHUYECKOM
PETyJIMPOBAaHNUH, U BKJIIOUAET B ce0s1 CBEIEHUSI O HOMEpE JOKYMEHTA, MOATBEP KIAI0IIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JACUCTBUS U 00 OpraHU3alliy, €ro BbIJaBLICH.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatui cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbg 11. Pexxum paboThl ipojaBLa (MCIIOJTHUATES)

1. Pexkxum paboOThl TOCYAApCTBEHHBIX, MYHHUIIMNAIBHBIX OpPraHU3aIMil TOPTOBIIH,
OBITOBOTO M WHBIX BUJIOB OOCITYXHMBaHUS MOTPEOUTEICH YCTAaHABIMBAETCA IO PEIICHUIO
COOTBETCTBEHHO OPraHOB MCIIOJIHUTENILHOM BiacTu cyOnekToB Poccuiickoit denepamuu u
OpraHoOB MECTHOTO CaMOYIIPaBJICHUS.

2. Pexum pabGoThl OpraHuzaiuii, OCYHIECTBISIOMIUX JCATENBHOCTh B cdepax
TOProBOTO, OBITOBOTO M MHBIX BHJOB OOCIIY)XKMBaHUS MOTpeOUTENCH M HE YKa3aHHBIX B
NyHKTe | HacToslled CTaThbM, a TaKXke HWHIUBUAYAIbHBIX MpeANpUHUMATENEH
YCTaHABJIMBAETCSI UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl ipoaaBiia (MCIIOTHUTENS ) TOBOJIUTCS 10 CBEICHUS TOTpEOUTENIeH U
JOJIKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh HW3TOTOBUTEINS (MCIOJHUTENS, TMPOJABIA) 3a
HEHaJIJIeXkKaIyo nHpopmMaluio o Toape (padore, yciyre)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecau notpedutento He nMpeaocTaBiIeHa BO3MOKHOCTh HE3aMEJIMTENBHO MOJIYYUTh
Ipu 3aKIOYeHHH J0roBopa HH(popmanuio o ToBape (paboTe, yciyre), OH BIIpaBe
norpedboBaTh OT MpojaaBla (MCHOJHUTENsI) BO3MEUICHHUSI YOBITKOB, MNPHUUYMHEHHBIX
HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIOYEHHs JOroBOpa, a €CIIM JIOTOBOP 3aKJIIOYEH, B
pPa3yMHBII CPOK OTKa3aTbCsl OT €0 UCIOIHEHUS U MOTpeOOBaTh BO3BpATa yIUIAYEHHOH 3a
TOBap CYMMBbI U BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Ipy oTKaze OT HCHOJHEHHUs J0roBOpa NOTpeOuTENb 00sd3aH BO3BPATUTH TOBAp
(pe3yapTaT paboThl, YCIYyTH, €CIM H3TO BO3MOXKHO [0 HX XapakTepy) MNpoAaBIly
(MCTIOJTHUTENIO).

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)




(n. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. IlpopaBen (ucCmonMHUTENh), HE MPEAOCTABUBIIMI IMOKYMATENIO TMOJHOW U
aocToBepHOl wuH(popmanmu o ToBape (paboTre, yciyre), HECeT OTBETCTBEHHOCTb,
MPEeAYyCMOTPEHHYI0 MyHKTamMu 1 - 4 crateu 18 minm nmyHkToM 1 ctaThu 29 HaACTOSILETO
3akoHa, 3a HeIOCTaTKU ToBapa (paboThl, YCIYrd), BO3HHUKIIME TIOCIE €ro mepenayu
NOTPEOUTEINIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MHGOpMALIHH.

(. 2 BBeneH PeaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

3. Ilpy npuyMHEHUW Bpeda KU3HHU, 3JI0POBbI0O M HMYIIECTBY MOTpeOUTENs
BCJICJCTBUE HEMNPEIOCTaBICHUSI €My IOJHOM M JIOCTOBEpHOM HHGOpMAIMM O TOBape
(pabote, ycnyre) MOTpeOUTEIh BIpaBe IMOTPEOOBATH BO3MEIICHHS TaKOro Bpela B
MOpsIZIKE, MPETyCMOTPEHHOM cTaTtbeid 14 HacTosiero 3akoHa, B TOM YHCIE IOJIHOTO
BO3MEIIEHUSI YOBITKOB, TMPUYMHEHHBIX MPUPOJHBIM OOBEKTaM, HAXOIALIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) OTPEOUTEIIS.

(n. 3 BBeneH PeaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHur TpeOOBaHUN MOTPEOUTENSET O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX HEIOCTOBEPHOM WJIM HEAOCTAaTOYHO TMOJHOM HH(OpManuend o ToBape
(pabote, ycnyre), HEOOXOIMMO UCXOJUTh W3 TNPEANOJOKEHUS 00 OTCYTCTBUH Y
MOTpeOUTENs CHEIMAIbHBIX MO3HAHUI O CBOMCTBAaX M XapaKTEPUCTUKax ToBapa (padoThl,
YCIIYTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratest  13.  OTBETCTBEHHOCTh  HM3TOTOBUTENs  (MCIOJIHHUTENS,  IPOJIABIIA,
YIIOJTHOMOYEHHOM OpraHu3aluu TN YIIOJTHOMOYEHHOTO WHJIUBUIYaJIbHOTO
MpeANpPUHUMATENS, UMIIOPTEPA) 33 HApyLIEHUE NPaB NOTpeOUTeNen
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a nHapymenue mnpaB MOTpeOUTENEHd H3rOTOBUTENb (MCHOJHUTEb, IMPOJABELL,

YIIOJTHOMOYEHHAs Opra"u3anus 1581051 YIIOJTHOMOYEHHBIN VHIUBUTYAJIbHBIN
MpeaNPUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIU
JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTaHOBIIGHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIC MOTPEOUTEINIO,
MOJ/IJIEKAT BO3MEIICHUIO B TOJHOW CyMME CBEpX HEYCTOWKH (TI€HH), YCTAaHOBJICHHOU
3aKOHOM HJIM JI0OTOBOPOM.

(. 2 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnara HeycToWku (MEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT
U3rOTOBUTENST  (MCHOJIHUTENS, TMPOAABIA, YIOJIHOMOYEHHYIO OpPraHU3alUi0 WU
YIOJTHOMOUYEHHOTO HWHIWBUAYAJIBHOTO MPEANPUHUMATEIS, UMIIOPTEpA) OT HCIOJHEHUS
BO3JIO’KEHHBIX Ha HEro 00s3aTEILCTB B HATYpE Mepel MOTPeOnTEIeM.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. WzrotoButenb (HUCIOIHUTENb, MPOJAABEl], YINOTIHOMOYEHHAs OpraHu3aius WiH
YIOJTHOMOYCHHBIA WHAWBUYATbHBIN MPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCA OT
OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE 0053aTeIhCTB WJIM 32 HEHAJJIS)KAIllee HCIOJHCHUE




00513aTE€NBCTB, €CIM JOKAXKET, YTO HEUCIOJHEHHE 00s3aTeNIbCTB WM MX HEHaJJIeKaliee
WCIIOJIHEHHE NPOU30LLIO BCIEICTBHE HENPEOJOJIMMOM CHJIbl, a TakXKe [0 HHBIM
OCHOBAHMSIM, IPEYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnoTpedbuTens o0 yIuiare HEYCTOHWKH (IEHH), MPeayCMOTPEHHOM
3aKOHOM WJIM JOTOBOPOM, MOJJIEKAT YJIOBJIETBOPEHUIO M3TOTOBUTEIEM (MCIIOIHUTEIEM,
POJABIIOM, YIIOJTHOMOYEHHOW OpraHU3alMed WM YIMOJIHOMOYEHHBIM WHAMBUIYaITbHBIM
npearnpuHUMaTeIeM, UMIOPTEPOM) B TOOPOBOJIILHOM TOPSIJIKE.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBOpeHHH CyJI0M TpeOOBaHUM MOTPEOUTEINS], YCTAHOBICHHBIX 3aKOHOM,
Cyll B3bICKMBA€T C HW3rOTOBUTENS (MCIOJHHUTENA, MPOAABLA, YIOJIHOMOYEHHOU
OpraHU3alMyd WK YIOJHOMOYEHHOTO MHIAUBUIYATBHOIO MPEANPUHUMATEIIS, UMIIOPTEpa)
3a HecOONIIoZeHNE B JOOPOBOJIBHOM MOPAJIKE YOBIETBOPEHUS TPEOOBAHUN MOTPEOUTEINS
mTpad B pa3Mepe MATHAECAT MPOLEHTOB OT CYyMMbI, MPUCYKIEHHON CYAOM B TOJb3Y
noTpeOuTeNs.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHreM B 3alllUTy NpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHBIE
oObeIMHEHUsT MOTpeduTenel (MX accolualuy, COK3bl) WIA OpraHbl MECTHOTrO
CaMOYIPAaBIICHUS, MATHAECAT MPOLUEHTOB CYMMbl B3BICKAHHOTIO HITpada MEepEeUUCIsIOTCS
yKa3aHHbIM 00bEIMHEHUM (UX acCOLUAIUsIM, COI03aM) WIIM OpraHaM.

Cratbs 14. UmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEl, MPUYMHEHHBIA BCIICJICTBUE
HEJI0OCTATKOB TOBapa (padoThl, yCIyTH)

1. Bpen, npuurMHEHHBIN KU3HU, 3J0POBbIO WM UMYILECTBY MOTPEOUTEINS BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WM HHBIX HEIOCTAaTKOB TOBapa
(paboThl, yciyru), HOJJIEKUT BO3MEUIEHHUIO B ITIOJTHOM 00bEME.

2. IlpaBo TpeOoOBaTh BO3MEIIEHUS Bpela, MPUUMHEHHOIO BCIEICTBHE HEIOCTAaTKOB
ToBapa (paboThl, YCIYyIrH), MPU3HAETCSA 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO,
COCTOSJI OH B JIOTOBOPHBIX OTHOLIEHUSIX C ITPOJABIIOM (MCITOJIHUTENIEM) WM HET.

3. Bpen, npuuMHEHHBIHN KU3HU, 3I0POBBIO WK UMYLIECTBY NOTPEOUTENS, TOJIEKUT
BO3MELICHHIO, €CIIU BpE NPUYMHEH B T€UCHHE YCTAaHOBJIEHHOTO CPOKa CITy>KObI M CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT pabOThl) JODKEH OBITh YCTAHOBJIEH B COOTBETCTBHU C
MYyHKTaMH 2, 4 cTaThU 5 HACTOALIETO 3aKOHA CPOK CIY>KOBI I CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, JTMOO TmMOTpeOuTento He Obula MpeaoCcTaBieHa TOJHAsS W JTOCTOBEpHAS
uHdopMausi O CpOKE CIyX Obl WIM CpPOKE TOJHOCTH, JUOO NOTpeOuTENb HE ObLI
MPOUH(POPMHUPOBAH O HEOOXOIUMBIX ACHCTBUAX MO UCTEUCHUH CPOKa CIY>KObI UM CpPOKa
TOJTHOCTH M BO3MOXHBIX MOCJIEJICTBUSIX MPU HEBBINIOJHEHUH YKa3aHHBIX JEHCTBUMN, THOO
ToBap (pe3ynbTaT pPabOTHl) MO HMCTEYCHUU ATUX CPOKOB MPEACTABISCT OMACHOCTH ISt
KU3HU W 370pOBbsA, BpEA MOMJICKUT BO3MEUIEHUIO HE3aBUCUMO OT BpPEMEHH €ro
MPUYNHEHUSI.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)




Ecnmu B coorBercTBUM ¢ MyHKTOM | cTarbu 5 HacTosmiero 3akoHa H3TOTOBUTENb
(ucrionHMUTENh) HE YCTAaHOBHJI Ha ToBap (paboTy) CpOK CHy>KObI, Bped TMOJJICKUT
BO3MEIICHHUIO B CIy4ae €ro MPUYMHEHUS B TEUCHHUE JECATHU JIET CO JHS Mepeaadu ToBapa
(pa®oThl) mOTpeOUTENIO, a €Clu JACHb NepeAaydl YCTaHOBUTh HEBO3MOKHO, C JaThl
M3TOTOBJICHUS TOBapa (OKOHYaHUS BBITIOJHEHUS PaOOTHhI).

Bpen, npuuuMHEHHBI BCJIEACTBUE HEAOCTATKOB TOBApa, MOMJIEKHUT BO3MEILIECHUIO
IPOJIABIIOM MJIM U3TOTOBUTEIIEM TOBapa Mo BHIOOPY MOTEPIIEBILIETO.

Bpen, npuuvHEHHBIH BCIIECTBHE HEIOCTATKOB Pa0OThl WM YCIYTH, IMOJJICKUT
BO3MEILIEHUIO UCTIOJTHUTEIIEM.

4. UzroroBurens (UCHOJHUTENIL) HECET OTBETCTBEHHOCTh 3a Bpel, MPUYUHEHHBIH
’KU3HU, 37JOPOBBIO WM UMYIIECTBY NMOTPEOUTENSI B CBA3H C UCIOIH30BAHUEM MaTEpUaOB,
0o0Opy/noBaHusl, MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOMUMBIX JIsi TPOU3BOACTBA
TOBapoOB (BBIMIOJIHEHUSI padOT, OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHB
HAYYHBIX ¥ TEXHUYECKHUX 3HAHUH BBISBUTH X 0COOBIE CBOMCTBA MIIH HET.

5. UsrotoButenb (UCHOJHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH,
€CIIA JTOKaXEeT, YTO Bpe]l MPUYMHEH BCIICJCTBUE HEMPEOAOIMMON CHJIbI WU HAPYIICHHS
noTpeduTeIeM YCTAaHOBIICEHHBIX IPABHII MCTIOIB30BaHUS, XPAHEHHSI HIIM TPAHCIIOPTUPOBKH
ToBapa (paboThl, YCIyTH).

Cratpa 15. KomnieHcanust MopaiabsHOTO Bpea

MopanbHblii  Bpel, NPUYMHEHHBI MOTPEOUTENIO0  BCIEACTBHE  HApYyLICHHUS
U3TOTOBUTENEM (MCIOJHUTENIEM, NPOAABIOM, YIOJHOMOYEHHON OpraHu3alued Wiu
YIOJHOMOYEHHBIM  WHIUBUIYAJIbHBIM  MPEANpPUHUMATENEM, HUMIIOPTEPOM)  IpaB
noTpeOuTeNsl, NPEAyCMOTPEHHBIX 3aKOHAMM U MpPaBOBbIMU akTamu Poccuiickoit
@denepanuuy, pEryJupyrolMMH OTHOLIEHUS B 00JIACTM 3allMThl MpPaB MNOTPEOUTENEH,
MOJUIE)KUT KOMIICHCAIIUM IPUYMHUTENIEM Bpela IpU HAIWYMKA €ro BUHBL Pa3mep
KOMIIEHCAllUM MOpPAJBbHOIO BpENa OIpEAENseTcs CyJOM M HE 3aBUCUT OT pa3Mmepa
BO3MELIEHHS UMYILIECTBEHHOTO BpPEAA.

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomnieHncanuss MOpajlbHOTO Bpefa OCYILECTBISIETCS HE3aBUCUMO OT BO3MEILECHUS
MMYILECTBEHHOT'0 Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratps 16. HenelcTBUTENBHOCTh YCIOBHM JOrOBOpa, YHIEMJISIOIIMX IpaBa
OTpeOnTENS

1. VYcnoBus noroBopa, YIHIEMIISIONIME TIpaBa MOTPEOUTENsT MO CPAaBHEHHUIO C
MpaBUJIaMH, YCTaHOBJICHHBIMH 3aKOHAMHU WM WHBIMH TMPABOBBIMU akTamu Poccuiickoii
®denepanuu B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH, TPU3HAIOTCS HEICHCTBUTEIBHBIMHU.

Ecnu B pe3ynbrare HCIONHEHUS JOTOBOPA, YHIEMIISIONIIETO MpaBa MOTPEOUTENS, y
HEr0 BO3HUKIIM YOBITKH, OHH TOJUICKAT BO3MEIICHHIO M3TOTOBUTENIEM (HMCIIOTHUTENEM,
MPOJIABIIOM) B MTOJIHOM 00BbEME.

2. 3anpemaercss 00yCIOBIMBATH MPUOOPETEHHE OJIHUX TOBAapoB (paboT, yCiIyT)




00s13aTebHBIM MPHUOOPETEHNEM HHBIX TOBapoB (palboT, yciyr). YOBITKH, MPUYMHEHHBIC
MOTPEOUTEINIO BCIIE/ICTBUE HAPYIICHUS €ro MpaBa Ha CBOOOJHBIA BHIOOP TOBapoB (padoT,
YCIIYT), BO3MENIAOTCS TTPOABIIOM (MCIIOJHUTEIEM) B TIOJTHOM O0BEME.

3anpemaercs O0yCIOBIMBATH  YIAOBJIETBOPEHHWE TpPeOOBaHW  MOTpeOHTENEH,
NPEeNbABISIEMbIX B TEUEHHE TapaHTUMHOIO CpOKa, YCJIOBHUSIMU, HE CBS3aHHBIMHU C
HEJI0CTaTKaMHu TOBapoB (padoT, yciyr).

(a63an1 BBeneH denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IlponmaBen; (uMcmosHMTENb) HE BOpaBe Oe3 coryiacus MOTPeOUTENss BBHIOJIHATH
JIOTIOJTHUTENIbHBIE pa0OThI, YCIYTH 3a miaty. [loTpeduTtens BrpaBe 0TKa3aThCs OT OIJIAThI
Takux paboT (yciayr), a ecilid OHM OIUIaYeHBI, MOTPEOUTEIh BIpaBe IMOTpPeOOBATh OT
poJiaBla (MCIIOJHUTENSA) BO3BpATa YIUIAYEHHON CyMMBI.

(. 3 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratbs 17. CyneOHas 3amura npas notpedurenei

1. 3amuTa rnpaB noTpeduTEIEH OCYIIECTBISIETCS CYIOM.

2. Vcku o 3amuTe npaB NOTpeOUTENeld MOTYT ObITh IPEABSIBICHBI 110 BEIOOPY MCTLA B
CYyJl IIO MECTY:

HaxOXXJICHUS OpraHu3aliy, a €ClIM OTBETYMKOM SIBIISIETCS HWHAWBUYyaJIbHbBIN
MPEAIPUHUMATEIb, - €T0 JKUTEIIbCTBA;

YKUTEIHCTBA WK MPEOBIBAHUS UCTIIA;

3aKJIFOUCHHUS WM UCIIOJIHEHUS JOTOBOPA.

Ecnmu wuck K opraHu3zaliv BBITEKAeT W3 JIEATEIBHOCTH €€ (Quinana Win
MPEACTABUTENBCTBA, OH MOXET OBbITh MNPEIBSBIECH B CyA IO MECTYy HaXOXIEHHUS €€
(unuana UM NpeCTaBUTENbCTBRA.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOutenu, HMHBIE HUCTIBI IO HMCKAaM, CBSI3aHHBIM C HApYIICHHEM IpaB
noTpeduTeneil, 0CBOOOKIAIOTCA OT YIUIaThl TOCYAAPCTBEHHOW MOIUIMHBI B COOTBETCTBUU
C 3aKOHOAaTeNbCTBOM Poccuiickoit denepaiivu 0 HajJorax u coopax.

(m. 3 B pen. @eaepansuoro 3akona ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIIATA ITPAB IIOTPEBUTEJIEHN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Cratbs 18. [IpaBa notpedutens mpu 0OHApYKEHUU B TOBApE HEIOCTATKOB
(B pen. denepanbHoro 3akoHa otT 25.10.2007 N 234-D3)

1. IloTpebutens B ciaydyae OOHApyKE€HHUs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM
OTrOBOPEHBI IPOJABLIOM, IO CBOEMY BBIOODPY BIIpaBE:

noTpeOoBaTh 3aMEHbI HA TOBAP ATOM K€ MapKU (ITUX K€ MOJENHU U (WJIK) apTUKYJIa);

noTpedoBaTh 3aMEHbl HAa TAaKOM ke ToBap Jpyroil mMapku (MOAENH, apTUKyNa) C
COOTBETCTBYIOIIUM I€PEPACUETOM MOKYITHOM LIEHBL;

noTpeboBaTh COPA3MEPHOIO YMEHbBILIEHUS TTOKYITHOM LIEHBI;




noTpeboBaTh HE3aMEAIUTENBHOTO 0€3BO3ME3HOI0 YCTPAHEHUS HEAOCTATKOB TOBapa
WJIM BO3MELIEHUS PAacX0A0B HA UX UCIPABJICHHUE MOTPEOUTENEM MIIH TPETHUM JIULOM;

OTKa3aTbCsl OT MCIHOJHEHUs JOroBOpa KYIUIU-TIPOJAXH M MOTpeOOBaTh BO3BpATa
yIIadeHHON 3a ToBap cyMMbl. [lo TpeGoBaHHMIO MpoAaBlla M 3a €ro CYET MOTPEOUTENh
JOJDKEH BO3BPATUTh TOBAP C HEJOCTATKAMH.

[Tpu 3TOM noTpedUTEND BIpaBe NOTPEOOBATh TAKKE MOJHOTO BO3MEUIEHHS YOBITKOB,
NPUYUHEHHBIX €MY BCIIEJCTBHE NPOJaKW TOBapa HEHAJUJIEKAIIEro KayecTBa. Y OBITKU
BO3MEILAIOTCSI B CPOKHM, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM I YZOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN OTPEOUTENSL.

B oTHOLIEHNN TEXHUYECKHU CIOXKHOTO TOBapa NOTPEOUTENH B Cllydyae OOHApYKEHUS B
HEM HEJOCTAaTKOB BIIPABE OTKA3aThCsl OT HCIIOJHEHUS JIOrOBOpa KYIUIM-TNIPOJAXKUA U
noTpeOOBaTh BO3BpATA YIUIAYEHHOM 33 TaKOW TOBAp CyMMBI JIMOO MPEAbIBUTH TpeOOBaHUE
O €ro 3aMEeHEe Ha TOBap ATOW ke Mapku (MOJENnu, apTHKyJia) UM Ha TAaKOW K€ TOBap
Apyro Mapku (MoOJeNd, apTUKYJa) C COOTBETCTBYIOUIUM NEPEPACUETOM MOKYITHOMN IIE€HBI
B TEYEHHWE IISATHAALATA JHEH cOo JOHS mepedadyn noTpedutento Takoro ToBapa. llo
MCTEYEHUH 3TOTO CPOKA yKa3aHHbIE TpeOOBaHUS MOAJIEKAT YIOBIETBOPEHUIO B OJTHOM U3
CJIEIYIOLIUX CIIy4aeB:

oOHapyKeHHE CYILIECTBEHHOI0 HEJJOCTAaTKa TOBapa;

HapyILIEHUE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAHEHUS HEJOCTATKOB
TOBapa,;

HEBO3MOKHOCTb HCIIOJIb30BAaHUS TOBApa B TEYEHHE KAXKIOTO IoJla TrapaHTUIHOTO
CpOKa B COBOKYIHOCTH OoJjiee 4YeM TpUIAUATh JHEH BCJIEICTBUE HEOJHOKPATHOTO
YCTPAaHEHMS €T0 PA3IMYHBIX HETOCTATKOB.

[lepeyeHb TEXHUYECKH CJOXKHBIX TOBapoB yTBepxzaaercs lIpaBuTenbcTBOM
Poccuiickon @eneparun.

(n. 1 B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B NYHKTE | HACTOSIIEW CTaTbU, NPEIBABISIOTCS
MoTpeOuTENEM MPOAABIYY MO0 YIMOIHOMOYEHHOW OpraHu3alii Wi YINOTHOMOYEHHOMY
MHUBUTyJIbHOMY MPEINPUHUMATEITIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpeOuTens BIpaBe MpPeabsBUTH TPEOOBaHUS, yKa3aHHbIC B a03alax BTOPOM H
IIITOM MYHKTa | HAcTOALIEH CTaTbH, U3rOTOBUTENI0, YIIOJJHOMOYEHHON OpraHU3alyy WIH
YIOJJHOMOYEHHOMY MHAMBUAYAJIBbHOMY MPEANPUHUMATEINO, UMIIOPTEPY.

(B pen. denepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpegbsiBieHuss 3STHX TpeOOBaHHMM MOTpeOUTENb BIIpaBe BO3BPATUTH
M3TOTOBUTEINIO WJIM UMIIOPTEPY TOBAp HEHAJIEXKAIIETO KauyecTBa U MOTpedOoBaTh BO3BpaTa
YIUIAYEHHOM 32 HErO CyMMBL.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrparui cuiy. - @enepanibHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpeOUTENsT KAacCOBOIO WMIJIM TOBApHOIO Yeka JIUMOO MHOIO
JOKYMEHTa, YIOCTOBEpAIOMIMX (AKT W yCIOBHUS TOKYNKM TOBapa, He SBIsETCA
OCHOBAaHMEM JIJIsl 0TKa3a B YJOBJIETBOPEHUHU €TI0 TPEOOBAHMI.

[Tponaser; (M3roTOBUTEINb), YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOJIHOMOYEHHBIN




WHIUBUYyAIbHBIA — TPEANPUHAMATENb,  UMIIOPTEp  O00S3aHBl ~ MPUHATH  TOBAp
HEHAJUIEKAILEr0 KayecTBa y NOTPEOUTENsT W B Cllydae HEOOXOAMMOCTH NPOBECTU
MIPOBEPKY KadecTBa ToBapa. lloTpeOutens BopaBe ydacTBOBaThb B IPOBEPKE KauecTBa
TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cnywae cnopa o mnpuuMHaxX BO3HUMKHOBEHHsSI HENOCTAaTKOB TOBapa IIPOJIAaBEL]
(M3roTOBUTETH), YIOJIHOMOYEHHAs OpraHu3alus W YIOJIHOMOYEHHBIN
WHAVMBUYAIbHBIN NpEeapUHUMATENb, UMIIOPTEpP O0s3aHbl IPOBECTU HKCIIEPTU3Y TOBapa
3a CBOM CYET. DKCIepTHU3a TOBapa MPOBOAUTCS B CPOKH, YCTAHOBJIEHHBIE cTaThaMu 20, 21
U 22 Hacroswmero 3akoHa Ui YJOBJIETBOPEHMS] COOTBETCTBYIOIIMX TpeOOBaHUMA
norpeoutens. IlorpeOurtens BhpaBe MNPUCYTCTBOBATH NPU MPOBEICHUM SKCIEPTU3BI
TOBapa M B CIIy4a€ HECOIVIACHS C €€ pe3yibTaTaMu OCIHOPHUTh 3aKIIOYEHUE TaAKOU
AKCIIEPTHU3bI B Cy1I€0HOM MOPSJIKE.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3yibpTaTe 3KCHEPTU3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HHUKIIH
BCIIEZICTBUE OOCTOSITENICTB, 3a KOTOpPbIE HE OTBEYaeT MpoAaBell (M3rOTOBUTEND),
NOTpeOUTENh 00s3aH  BO3MECTUTh MPOJABIy (M3TOTOBUTEINIO), YIOJHOMOYEHHOMU
OpraHU3al{ WIA YIIOJTHOMOYEHHOMY UHANBUIYAIBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY
pacxo/ibl Ha MPOBEAECHUE IKCIIEPTU3bI, a TAKIKE CBA3AHHBIE C €€ MTPOBEACHUEM PAcXO/Ibl Ha
XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(1. 5 B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

6. IIpoxaser; (M3roTOBUTEID), YIIOJTHOMOYEHHAS] OPTaHU3aIIUS WIIH YITOJTHOMOYSHHBIN
WHJUBUAYAJIbHBIA TpeANpUHUMATENIb, UMIIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, Ha
KOTOPBIM HE YCTAHOBJICH TapaHTUWHBIA CPOK, €CIM MOTpeOUTeNb JOKaXKeT, YTO OHU
BO3HUKJIM JI0 NE€pe/ladyu ToBapa MOTPEOUTENIO0 WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TAPAHTHUMHBIM CPOK, IPOJABEL]
(M3roTOBUTETH), YIOJIHOMOYEHHAas OpraHu3alus W YIOJHOMOYEHHBIN
WHJIUBUAYAJIbHBIA MPENPUHUMATE, UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBAPA, €CIIU HE
JOKaXET, YTO OHW BO3HHUKJIM TIOCIE TIepelayd ToBapa IOTPEOUTETIO BCIEICTBUE
HapyIlIeHUs TOTPEOUTENIeM MPAaBUJI HUCIOJIb30BAHUS, XPAHEHHUS WU TPAHCIOPTUPOBKHU
TOBapa, ACUCTBUU TPETHUX JIUL WM HENPEOAOJIUMOMN CHUJIBI.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)
(1. 6 BBeieH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JJocTtaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BeCcOM 0oJiee MATH KHJIOTPaMMOB
JUISl PEMOHTA, YIIEHKH, 3aMEHbl W (WJM) BO3BpaT UX MOTPEOUTETIO OCYIIECTBIISIOTCS
CWIaMM W 3a CYeT NpojaBlia (M3rOTOBUTENS, YMNOTHOMOYEHHOW OpraHu3alud WU
YIOJTHOMOUYEHHOTO WHJUBHUAYAJILHOTO TMpEANpUHUMATENS, HUMIIOpTepa). B ciydae
HEUCTIOJHCHUS TAaHHOU 00sI3aHHOCTH, a TaK)Ke MPU OTCYTCTBUM IMPOAABIIA (M3rOTOBUTENS,
YIOJIHOMOYEHHON OpraHu3aluu Wi YIOJIHOMOYEHHOTO WHIUBUAYJIBHOTO
MpEANPUHAMATENISI, UMIIOPTEPA) B MECTE HAXOXKIACHHS MOTpPeOUTENss AOCTaBKa W (WIIH)




BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIIAThCA moTpeduTeneM. [Ipu 3Tom mpoaasery
(M3roTOBUTENH, YIIOJIHOMOYEHHAS! OPraHU3alMsl WIA YIIOJHOMOYEHHBIN WHIMBUyJIbHBINA
MpEeANPUHAMATENb, UMIIOPTEP) 005A3aH BO3MECTUTh MOTPEOUTENIO PACXO/AbI, CBA3aHHBIE C
JOCTaBKOM U (MJIM) BO3BPATOM YKAa3aHHBIX TOBAPOB.

(n. 7 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku mnpenbsiBIeHUs MOTpeOUTeneM TpeOOBaHUI B OTHOILICHUU
HEJ0CTaTKOB TOBapa

1. IloTrpebutens BHpaBe NPEIbIBUTH MPEAYCMOTPEHHbIE CTaThel 18 HacTosIiero
3akoHa TpeOOBaHUS K MPOJABLy (M3rOTOBUTENIO, YINOJIHOMOYEHHON OpraHM3aluy WA
YIOJIHOMOYEHHOMY HWHAMBUIAYAJTHOMY MPEANPUHUMATENIO, UMIIOPTEPY) B OTHOLUIEHUU
HEJIOCTATKOB TOBapa, €CJIM OHU OOHApPYKEHbI B TE€UEHUE TAPAHTUMHOIO CPOKA WM CPOKa
TOJTHOCTH.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHolIEHHMH TOBapoOB, HA KOTOPBIE TFapaHTHMHBIE CPOKH WM CPOKUA T'OJHOCTH HE
YCTaHOBJICHBI, TMOTPEOUTENIb BIPAaBE MPEAbSIBUTh YKa3aHHbIE TpPeOOBaHUA, €CIH
HEJO0CTaTKU TOBAapOB OOHApYXEHbI B Pa3syMHBIM CPOK, HO B Mpejesiax JIBYX JIET CO JHS
nepefayl Ux MoTpeOuTeNnto, eciau 0oJiee JJIMTENbHBIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM
WJIM IOTOBOPOM.

(n. 1 B pen. ®eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. lapanTuiiHBIl CpPOK TOBapa, a TaKXKe CPOK €ro CIy:KObl HCUUCIAETCA CO JIHSA
nepesayd ToBapa MOTPEOUTEN0, €CIM MHOE HE MPEeAyCcMOTpPEeHO AoroBopoM. Eciam neHb
Nepeauyd yCTAHOBUTh HEBO3MOXKHO, 3TH CPOKM HMCUMCISAIOTCS CO JHS M3TOTOBJIEHUS
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBHM, OJEXKAbl U TMPOYMX) ITH CPOKH HCUUCISIOTCS C
MOMEHTa HACTYIUIEHHS] COOTBETCTBYIOILETO CE30HA, CPOK HACTYIJIEHUS KOTOPOIo
OTIpeNIeNIIeTCS COOTBETCTBEHHO CcyObekTamu Poccuiickoit @epepanuu  uCXols U3
KJIMMATHYECKHUX YCJIOBHM MecTa HaX0XKJI€HUSI IOTPeOUTEeH.

ITpu nmpoxake ToBapoB Mo oOpaslam, Mo MOYTe, a TAKXKE B CIy4asiX, €CJIM MOMEHT
3aKJIFOUEHUSl JI0TOBOpa KYIUIM-NIPOJaKW M MOMEHT Iepelayd ToBapa MOTPEOUTENI0 He
COBMAJIAIOT, 3TU CPOKM MCUUCISIOTCS CO JHS JIOCTaBKM ToBapa mnorpeourtento. Eciu
NOTpeOUTENh JIMIIEH BO3MOXKHOCTH HCIOJIB30BaTh TOBAap BCJEACTBHE OOCTOSITENHCTB,
3aBUCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp HYXAAECTCS B CIEHHAIBHON YCTAaHOBKE,
MOJIKJIFOUEHUH WK COOpKE, B HEM HMEIOTCSA HEJJOCTATKU), TAPAaHTUMHBIN CPOK HE TE€UET JI0
YCTpaHEHHs] TNPOJABLOM TakuX 0OCTOATENsCTB. EcCiM 1neHb 0CTaBKH, YCTaHOBKH,
MOAKIIOYEHUS, COOPKH TOBapa, YCTpPaHEHHUsS 3aBUCALIUMX OT MpOAaBla OOCTOSTENbCTB,
BCJICZICTBUE KOTOPBIX MOTPEOUTENh HE MOXET HCIOJb30BaTh TOBAp MO HA3HAYEHHIO,
ONPENEIUTh HEBO3MOMXHO, 3TH CPOKH UCUUCIISIOTCS CO AHS 3aKIIOYEHUS JOTOBOPA KYIUIH-
MIPOJIAXKHU.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
AG3ar uckmmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-03.




Cpok TOOHOCTM TOBapa ONPENENSeTCs MEPUOJIOM, HCUHUCIAEMBIM CO JIHA
M3rOTOBJICHHSI TOBApA, B TEYEHUE KOTOPOrO OH MPUTOJEH K HUCIOIb30BAHUIO, WA JATOM,
710 HaCTYIUIEHUS] KOTOPOU TOBAp NPUrOAEH K UCIOJIb30BAHUIO.

[IpoIOIKATENBHOCT,  CPOKAa  TOJHOCTH  TOBapa  JOJDKHA  COOTBETCTBOBATh
00s3aTeIbHBIM TPEOOBAHUAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHBIE CPOKM MOTYT YCTaHaBJIIMBATHbCS HA KOMIUIEKTYIOIIME H3JEIUA U
COCTaBHbBIC YACTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKH HA KOMIUIEKTYIOIIUE U3/IEIIHS
U COCTaBHBIE YAaCTH HMCYHUCISIOTCS B TOM JK€ MOPANKE, YTO M TApaHTUMHBIM CPOK Ha
OCHOBHOW TOBAp.

["apaHTuiiHbIE CPOKM HAa KOMIUIEKTYIOIIME H3JEIUsl M COCTABHBIE YacTH TOBapa
CUMTAIOTCS PABHBIMM TAapAaHTUHHOMY CpPOKY Ha OCHOBHOE€ W3JENUEe, €CIM HHOE He
YCTAaHOBJICHO JOTOBOpPOM. B ciydae, eciii Ha KOMIUIEKTYIOLIEE H3JEJINE U COCTABHYIO
4acCTh TOBApPA B JOTOBOPE YCTAHOBJIEH FapAHTUMHBIN CPOK MEHBIIEN ITPOIOIKUTEIBHOCTH,
YeM TapaHTUUHBIA CPOK Ha OCHOBHOE H3JENue, NOTPEeOUTENb BIPABE MNPEIbSIBUTH
TpeOOBaHMs, CBI3AHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIETr0 M3JENHs U COCTABHOW YacTH
TOBapa, IpH MX OOHAPYXEHUU B TEUEHHE TapaHTUHHOIO CpPOKa HA OCHOBHOE H3/IENHE,
€CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyIOIIEEe W3JEINe YCTAHOBIEH TapaHTUHHBIA CpPOK OOJbIIeH
MPOJIOJKATELHOCTH, YeM TapaHTUMHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENH BIIpaBe
NpEAbSIBUTh TPEOOBaHUS B OTHOIICHMM HEJOCTATKOB TOBapa IMpPU YCIOBUH, YTO
HEJIOCTATKU KOMIUIEKTYIOIIETO U3/eHs OOHAPYKEHBI B T€UEHHE TAPAHTUHHOTO CpOKa Ha
3TO U3/eNINe, HE3aBUCUMO OT UCTEUYEHHS TapaHTUHHOTO CPOKAa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOAIICH CTaThe, JOBOASTCS /10 CBEACHUS MOTPEOUTENS B
uH(popManuu 0 TOBape, MPEJOCTABISIEMONU MOTPEOUTENIO B COOTBETCTBUU €O cTarbeid 10
HACTOSAILETO 3aKOHa.

5. B ciyyasx, korga npeyCMOTPEHHBIN JOrOBOPOM TapaHTUMHBIN CPOK COCTABIISIET
MEHEe JBYX JeT W HEIOCTaTKh TOBapa OOHapyKeHbl MOTPEOUTENIEM MO HMCTEUECHUU
TrapaHTUMHOTO CPOKa, HO B TMpejAeNiax JBYX JIET, MOTpPeOUTEeNnh BIpaBE MPETbIBUTH
MpoJIaBily (M3rOTOBUTENIO) TpeOOBaHUS, MPETyCMOTPEHHBIE CTaThei 18 HacTosIIero
3aKoHa, eclM JIOKaXeT, YTO HEJOCTAaTKU TOBapa BO3HUKIIM JI0 €ro Mepeiayl NoTpeOnuTeto
WJIY TI0 IPUYMHAM, BOZHUKILIUM JI0 ’TOTO0 MOMEHTA.

(. 5 BBeaeH DenepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIsSIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIIPaBe
MPEABSIBUTh HM3TOTOBUTENIO (YIMOJTHOMOYEHHON OpraHu3aly WIH YHIOJHOMOYEHHOMY
WHJUBUAYAJIbHOMY TMPEANPUHUMATETI0, HUMIIOPTEPY) TpeOoBaHUME O O€3BO3ME3THOM
YCTPAHEHUH TAKUX HEJOCTATKOB, €CJIA JOKAXET, YTO OHU BO3HUKIIM JI0 Mepefadyud ToBapa
MOTPEOUTENIO WU N0 IPUYMHAM, BOSHUKIIUM JI0 3TOI0 MOMEHTA. Y Ka3aHHOE TpeOOBaHUE
MOKET OBbITh MPEIbABICHO, €CIM HEIOCTAaTKA TOBapa OOHApPYKEHBI MO MCTEUEHUH JIBYX
JIET CO JHS Nepeaadyd ToBapa MOTPEOUTEN0, B TEUEHHE YCTAaHOBJICHHOTO HAa TOBAp CPOKa
CIIy’kObl MJIM B TEUEHHE NIECATH JIET CO JHS Mepeladyd ToBapa MOTPEOUTEN0 B ClIyyae
HEYCTAaHOBJICHHUA Cpoka ciyxObl. Ecnm ykazanHoe TpeOoBaHME HE YJIOBJIETBOPEHO B




TEUEHUE NIBAMIIATA JAHEH CO JIHS €ro NMPEIbSBICHUS MOTPEOUTENEM WU OOHAPYKECHHBIH
UM HEIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM, IMOTPEOUTETh MO CBOEMY BBIOODPY
BIIpaB€  MPEABSBUTh  HM3TOTOBHUTENIO  (YIOJTHOMOYEHHOW  OpraHM3aluy  WId
YIOJHOMOYCHHOMY  WHAWBUAYAJbHOMY  NPEANPUHUMATETIO, HMIIOPTEPY)  WHBIE
IpeIyCMOTPEHHbIE IMYyHKTOM 3 cTaThu 18 Hacrosimiero 3akoHa TpeOOBaHUS WIIU
BO3BpaTUTh  TOBAap  M3TOTOBUTENO  (YIOJTHOMOYEHHOW  OpTraHW3allud WM
YIIOJTHOMOYEHHOMY WHAMBHAYAIBHOMY MPEINPUHUMATEI0, UMIIOPTEPY) U MOTpeOOoBaTh
BO3BpaTa yIUIaueHHON JCHE)KHOW CYMMBI.

(n. 6 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratest 20. VYcrpaHeHHEe HEJOCTAaTKOB TOBapa W3roTOBHUTENEM (TIPOJIABIOM,
YIOOJIHOMOYEHHOW  OpPraHM3alMedl  WIM  YINOJHOMOYEHHBIM  WHIAWBHIYaJIbHBIM
MpEeANPUHUMATENIEM, UMIIOPTEPOM)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHEHHUs] HEIOCTATKOB TOBapa HE OINpPEAENICH B TMCbMEHHON (hopMe
COrJIAIlIECHWEM CTOPOH, 3TH HENOCTaTKU JAOJDKHBI OBITh YCTpPaHEHbl H3TOTOBHUTEIEM
(mponaBLIOM, YIOJIHOMOYEHHOM OpraHu3aliel Wil yIoJHOMOYEHHBIM MHAWBUYaJbHBIM
IIPEANPUHAMATENIEM, UMIOPTEPOM) HE3AMEIJIUTENBHO, TO €CTh B MUHHUMAJIBHBIN CPOK,
OOBEKTUBHO HEOOXOIMMBIM JUIsI UX YCTPAHEHUS C YYE€TOM OOBIYHO NPUMEHSEMOTO
crnoco6a. Cpok yCTpaHEHHUs HEJOCTAaTKOB TOBapa, OIpelesieMblii B TUCbMEHHOU (opme
COTJIAIIIEHHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JHEH.

B cnydae, eciiu BO BpeMsl yCTpaHEHUsI HEJOCTATKOB TOBApPA CTAHET OYEBUIHBIM, YTO
OHM He OyAyT yCTPaHEHbI B ONPEIEIEHHBIN COrIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUThH COTJIAIIEHWE O HOBOM CpPOKE YCTPaHEHHsI HEJOCTAaTKOB, ToBapa. IIpu sTom
OTCYTCTBUE HEOOXOAMMBIX ISl YCTpPaHEHUs HEAOCTAaTKOB TOBAapa 3alacHbIX YacTeu
(meraneit, matepuaynioB), OOOpPYAOBaHUS WM TOAOOHBIE TPUYMHBI HE SBISIOTCS
OCHOBAHHMEM JIJISl 3aKJIFOUEHUSI COIJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT
OTBETCTBEHHOCTH 32 HapyUIEHUE CpOKa, OMNPEIEJIEHHOTO COIJallleHHEM CTOPOH
IIEPBOHAYAIBHO.

(n. 1 B pen. @eaepansHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHUHU TOBapOB IJIUTEIHLHOTO MOJIb30BAHUS U3rOTOBUTEIb, POIABEL JIN0O
YIIOJIHOMOYEHHAs OpraHu3aLys WIH YIIOJIHOMOYEHHBIN WHJVBUTyJIbHBIN
npeanpUHUMATETh 00S3aHbI IPU MPEIbIBICHUH MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B
TPEXJTHEBHBIA CPOK O€3BO3ME3IHO MPEJOCTABUTD MOTPEOUTEINIO HA IEPUO PEMOHTA TOBAp
JUIATENBHOTO TOJB30BaHUS, O0JIAAONIMid ATUMH € OCHOBHBIMU IMOTPEOUTEIbCKUMHU
CBOMCTBaMH, 0O€cCleunMB JOCTaBKYy 3a cBOW cyeT. llepeyeHb TOBapOB JUIMTEILHOIO
MOJIb30BAaHUS, HA  KOTOpbIE  yKa3aHHOE€ TpeOOBaHUE HE  PACIPOCTpPAHSIETCH,
ycra"asimBaercs [IpasurensctBom Poccuniickoit @enepannu.

(B pen. @enepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnydae ycTpaHeHMsT HEAOCTATKOB TOBapa TapaHTUMHBIA CpPOK Ha HEro

IIPOJIJIEBAETCA Ha IEPUOJ, B TEYEHUE KOTOPOrO TOBAP HE HMCIOJIB30BAJICS. Y KAa3aHHBIM




NEepUOJ MCUUCISIETCA CO JIHS OOpalleHus MOTpeOuTens ¢ TpeboBaHHEeM 00 yCTpaHEHUU
HEJOCTaTKOB TOBapa A0 JHS BbIIayd €ro Mo okoHYaHUM pemoHTa. [Ipm Bbigaue ToBapa
U3TOTOBUTENb (IIpOJaBel], YHNOJHOMOYEHHAs OpraHu3alus WIH YIOJTHOMOYEHHBIH
WHANBUAYAIbHBIN TPEeANpPUHUMATEIb, UMIIOPTEpP) 00s3aH MPEAOCTABUTHh B MHCHbMEHHOMN
dhopme notpeduTeao nHGOpPMAIIUIO O JaTe OOpalleHus MOTpeOuTes ¢ TpeOoBaHHEM 00
yCTpaHeHUH OOHAPYKEHHBIX WM HEJOCTAaTKOB TOBapa, O JaTe IMepeAadyd ToBapa
noTpeOuTeNeM IJisi YCTpAaHEHHUsS] HEJOCTATKOB TOBapa, O JaTe YCTPAaHEHUsI HEJIOCTAaTKOB
TOBapa ¢ UX OMUCAaHUEM, 00 MCIOJIb30BAHHBIX 3aMACHBIX YACTAX (IeTaysIX, MaTepuaiax) u
0 JlaTe BbIJauu TOBapa MOTPEOUTENIO [0 OKOHUYAHUU YCTPAHEHUS HEIOCTATKOB TOBapa.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHEeHHH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHBbl KOMILJIEKTYIOIIETO
U3JIeNUsl WM COCTaBHOM 4YacTH OCHOBHOTO W3JEIHs, Ha KOTOpPbIE YCTaHOBJICHBI
rapaHTUiiHBIE CPOKH, Ha HOBBIC KOMIUICKTYIOIIEEC H3CINe WM COCTaBHYIO YacTh
OCHOBHOT'O M3JI€NIMsl yCTAHABIIMBAECTCA TAPAHTUMHBIN CPOK TOM K€ MPOAOJDKUTEIBHOCTH,
YTO M Ha 3aMEHEHHBIE KOMIUICKTYIOIIEEe W3/IeJNe WM COCTaBHYIO YacThb OCHOBHOTO
U3JIeNHSI, €CITM WHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIA CPOK MCUHCISETCS
CO JTHS BBIJAYH MTOTPEOUTEIIO ITOTO TOBapa M0 OKOHYAHWU PEMOHTA.

(1. 4 B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Cratps 21. 3aMeHa ToBapa HEHAJJICIKAIIIETO KayeCcTBa

1. B ciydyae oOHapyKeHUsS MOTpeOUTENIEM HEIOCTAaTKOB TOBapa M MPEIbSBICHUS
TpeOOBaHMs O €ro 3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpTraHU3aIMsl WA
YIOJTHOMOYCHHBIM WHIWBUAYAJIbHBIA TPEeANPUHUMATENb, UMIOPTEP) O0sA3aH 3aMEHUTH
Takoil TOBap B TEUECHHE CEMHU JHEH CO JHSA MPEIbSBICHHUS YKa3aHHOTO TpeOOBaHUs
noTpeouTesieM, a Npu HEOOXOAUMOCTH JOMOJHUTEIBHOW MPOBEPKH KauyecTBa TaKOTO
TOBapa  MpPOJaBIOM  (M3TOTOBUTENIEM,  YIOJHOMOYEHHOMW  OpraHu3anued  win
YIOJITHOMOUYEHHBIM HWHJIUBUAYAJIbHBIM MPEANPUHUMATEIEM, UMIOPTEPOM) - B TECUCHHE
JBAJIIATH THEHW CO JTHS MPEIbIBICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecim y npomaBuna  (M3rOTOBUTENS,  YNOJHOMOYEHHOW — OpraHU3allud WA
YIOJHOMOYEHHOTO HMHAMBUAYAJTHLHOTO TMpEANpUHUMATENS, HUMIIOpPTEpa) B MOMEHT
MpEAbSIBICHUS TPEOOBAHHUS OTCYTCTBYEeT HEOOXOMMMBIA I 3aMEHBl TOBap, 3aMEHa
JI0JKHA OBITH TIPOBE/ICHA B TEUEHUE MECSAIIAa CO JIHSI MPEbIBICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaitnero CeBepa W TpHUpPAaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHUE
MOTpeOUTENsT O 3aMEHE TOBapa IMOJUJICKUT YIOBIECTBOPEHHUIO MO €r0 3asiBICHHUIO B CPOK,
HEOOXOAMMBINA MJII OYEPEIHON TOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PAMOHBI, B
cllyyae OTCYTCTBUSI y TpoJiaBlia (M3rOTOBUTENS, YIMOJHOMOYEHHON OpraHu3aluud Wiu
YIOJTHOMOYEHHOTO WHJMBUIYAIBHOTO TMpEANpPUHUMATENSA, UMIIOpPTEpa) HEOOXOIUMOIO
JUTSl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nyis 3amensl ToBapa Tpedyercs 6oJjiee ceMu JTHEH, 0 TpeOOBaHUIO MTOTPEOUTENS
npojaasel] (M3rOTOBUTENb JUOO YIMOJHOMOYEHHAs OpTaHU3alMsa WM YIOJHOMOYEHHBIN
WHJUBUAYAIBHBIA TIpEANPUHUMATENIb) B TEUYEHUE TPEeX JAHEH CO AHS TNPEIbIBICHUS
TpebOBaHMs O 3aMeHE ToBapa 0053aH OE3BO3ME3THO MPEAOCTABUTH MOTPEOUTENIO BO




BPEMEHHOE II0JIb30BAaHUE HA I[E€PUOJ 3aMEHbl TOBAp [UIMTEIBHOI'O IO0JIb30BaHUA,
o0jagaronMili 3TUMH K€ OCHOBHBIMH IOTPEOUTEIHCKHMMHU CBOMCTBAMHU, OOECIIEYUB €I0
JOCTaBKy 3a CBOM CYET. DTO MNpaBWJIO HE pacCHpOCTPaHSAETCS Ha TOBapbl, MEPEYEHb
KOTOPBIX OIPEAEIIAECTCA B COOTBETCTBUU € IMMyHKTOM 2 cTaThi 20 HACTOAIIErO 3aKOHa.
(B pen. @enepanbubix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEKAIIETO KaueCTBA JOJKEH ObITh 3AMEHEH Ha HOBBII TOBap, TO €CTh
Ha TOBap, HE OBIBUINI B yHOTPEOJICHUH.

IIpn 3ameHe TOBapa rapaHTUIHBIA CPOK HCUYHUCISIETCS 3aHOBO CO JHS IEpeadu
TOBapa MOTPEOUTEIIIO.

Cratps 22. CpoKH yAOBIETBOPEHUS OTAEIbHBIX TPEOOBAHMI MOTPEOUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi moTpedbuTenss 0 COpa3sMEPHOM YMEHBIIEHWH TMOKYIMHOW IICHBI TOBapa,
BO3MEIICHUH PACXOI0B Ha UCIPABICHUE HEJJOCTATKOB TOBapa MOTPEOUTENEM HIIU TPETHUM
JUIIOM, BO3BpaTe yIUIAYCHHOW 3a TOBap JIEHE)KHOW CYMMBI, a Takke TpeOOBaHUE O
BO3MEUICHUHM YOBITKOB, NPUYMHEHHBIX NOTPEOUTENI0 BCIEACTBUE IMPOJAXKU TOBapa
HEHa/IJIeXKAILEro KauecTBa MO0 MpeAoCcTaBlICHNs HeHalIexaleil nHpopMaluu o ToBape,
NOJJIEKAT  YAOBJIETBOPEHUIO  MPOJABLOM  (M3TOTOBUTENIEM,  YHOJHOMOYEHHOMN
OpraHu3aled WM  YINOJHOMOYEHHBIM  WHIUBUAYAIbHBIM  IpPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUYEHHE JECATH JHEH CO JHA MNPEeAbSBICHUS COOTBETCTBYIOIIETO
TpeboBaHMs.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbs 23. OTBETCTBEHHOCTh MpOJaBLA (M3rOTOBUTENS, YIMOJIHOMOYEHHOU
OpraHu3aliyd WK YIOJHOMOYEHHOTO MHIAMBUIYATHOTO MPEANPUHUMATENIS, UMIIOPTEpa)
3a MPOCPOYKY BBITIOJIHEHUSI TPEOOBAHUN MOTPEOUTENS
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a napymeHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosmero 3akoHa
CPOKOB, a TaKX€ 3a HEBBINIOJHEHHUE (3aJ1€P>KKY BBIOJIHEHUS) TPEOOBAaHUS OTPEOUTENS O
NPEIOCTABIICHUU €My Ha MepUuoJi PEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa MpOAaBell
(M3rOTOBUTEND, YIOJTHOMOYEHHAS OPTaHU3ALMS WIH YIIOJTHOMOUYEHHBIM MHAWBH Y aIbHBIN
NpearpuHUMAaTedb, HUMIOPTEP), JOMYCTHBIIMM Takue HapylIeHUs, YIUIAYUBaeT
NOTPEOUTENIO 3a KaXIbl JEHb MPOCPOUYKH HEYCTOMKY (IEHI0) B pa3Mepe OJIHOTO
MPOIIEHTA IIEHBI TOBapA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lena ToBapa ompenensercs, UCXOAsl U3 €ro IEeHBI, CYIIIECTBOBABIIEH B TOM MECTE, B
KOTOpPOM TpeOOBaHHE NOTPEOUTEN MIOJDKHO ObLIO OBITh YJIOBJIETBOPEHO MPOJIABIIOM
(M3roTOBHTENEM, YIOJTHOMOYEHHOM OpraHu3alei 170031 YIIOJTHOMOYEHHBIM
WHAVBUAYAIBHBIM  TPEANPUHUMATENIEM, HWMIIOPTEPOM), B JEHb JOOPOBOJILHOTO
YIOBJIETBOPEHUS TAKOTO TpeOOBAHUS WM B JIEHb BBIHECEHHUS CyA€OHOTO peuIeHusi, €Cliu




TpeOoBaHUE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyyae HEeBBIMOTHEHUS TPeOOBAHUN MOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE
ctatbsiMmu 20 - 22 Hactodilero 3aKoHAa, MOTPEeOUTENIb BIOpaBEe IO CBOEMY BBIOOpY
IpeabsIBUTH UHbIE TPEOOBAHNUS, YCTAHOBJIEHHbIE CcTaThel 18 HacTosmero 3akoHa.

Craress  23.1. IlocnenctBusi  Hapylm€HHs  IPOJABLIOM  CpOKAa  NEpeAadu
peBapUTEIHHO OIJIAYEHHOT0 TOBapa MOTPEOUTEIIO

(BBenena PenepanbHbiM 3akoHOM 0T 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-NPOAAXH, MNPEIyCMATPUBAIOMIUN OO0S3aHHOCTh MOTPEOUTENS
MIPEABAPUTENILHO OIUIATUTH TOBAp, IOJHKEH COEPkKATh YCIOBHE O CPOKE NEpeiayu ToBapa
MOTPEOUTENIO.

2. B cnywae, ecim mpoJaBel], MOJYYMBIIMM CyMMY IpPEIBAPUTEIBHOW OIUIATHI B
OMPENEICHHOM JIOTOBOPOM KYIUIA-TIPOJIaXKU pa3Mepe, HE HCHOJHUI OO0A3aHHOCTh I10
nepeaaye ToBapa MoTpeOUTEN0 B YCTAHOBICHHBI TaKUM JIOTOBOPOM CpPOK, IOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe NOTPeOOBaTh:

nepesayu OIMIaY€HHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI ITPEABAPUTEIBLHOM OIUIaThl TOBAPA, HE MEPEJAHHOTO MPOJABIIOM.

[Tpu sTOM MOTpeOuTENH BlipaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEIIEHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEACTBUE HAPYIICHUS! YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-ITPOIAKH
CpOKa Mepeavyu npeIBapuTeIbHO OIUIAY€HHOTO TOBapa.

3. B ciywyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOAAXKH CpPOKa
nepefadr MpeABapUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJABEll YIUIauhBaeT
€My 3a KaXIblid J€Hb NPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLEHTA
CYMMBI [IPEABAPUTEIILHON OIIaThI TOBApA.

Heycroiika (TieHM) B3BICKMBAETCS CO JAHS, KOTJa IO JOTOBOPY KYIUIM-IIPOJAXKH
nepegaya ToBapa MOTPEOUTENIO JTOKHA ObLla OBITH OCYIIECTBIICHA, JO JHS TMepenadu
TOBapa MOTPEOUTEII0 MJIH JIO JTHS yIOBJIETBOPEHMS TPEOOBaHUS MOTPEOUTENSE O BO3BpATE
€My IIPEeABAPUTEIBHO YIUIAYEHHOW UM CyMMBI.

CymMa B3bICKaHHOM TOTPEOUTENIEM HEYCTOMKH (TIEHU) HE MOXKET MPEBBIINIATE CYyMMY
MPEABAPUTEILHON OIIaThl TOBapA.

4. TpeOGoBanus moTpeOUTENST O BO3BpATe YIUIAYEHHOW 32 TOBAP CYMMBI M O TIOJTHOM
BO3MEIICHUH YOBITKOB MOJJICKAT yIOBIECTBOPEHHUIO MPOJABIIOM B TCUCHHE JECATU JTHEU
CO JTHS IPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpebGoBaHusi moTpeOUTENs, YCTAHOBJICHHbIC MYHKTOM 2 HACTOSIIEH CTaThbu, HE
MOJJIEkKAT YAOBJIETBOPEHUIO, €CJIM POJABEL JOKAXKET, UTO HAPYIIEHUE CPOKOB IMEepeaadn
MOTPEOUTENI0  MPEABAPUTENBHO  OIUIAYEHHOTO  TOBapa MPOM3OIUIO  BCIIEJCTBUE
HEIPEOI0IMMON CUJIbI UJTU TIO BUHE MOTPEOUTEIIS.

Cratest 24. Pacuersl ¢ moTpebuTeneM B ciaydae NOpUOOpETeHHs] UM ToBapa
HEHAJJIEXKAIIETO Ka4eCTBA




1. Ilpu 3aMeHe ToBapa HEHAJJIEKAIIEro KaueCTBa Ha TOBAP 3TOM K€ MapKHU (ITHUX Ke
MOJIEH U (WIKM) apTUKYJia) IepepacyeT IIEHbI ToBapa He IPOU3BOIUTCS.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. [Ipu 3aMeHe ToBapa HEHAJUISKAIETO KaueCcTBa Ha TaKOM K€ TOBap APYrol Mapku
(Monenu, apTHKyJa) B cilydae, €clid IIeHa TOBapa, MOJIekKAIIEro 3aMeHe, HIKE ICHBI
TOBapa, MPeI0CTAaBICHHOTO B3aMeH, MOTPEeOUTENb JOJIKEH TOTUIATUTh PA3HUILY B LIEHAX; B
cilydae, €cliv IIeHa ToBapa, MOAJIekKAIIEr0 3aMEHE, BBIIIE IIEHbl TOBApa, MPEJOCTABICHHOTO
B3aMEH, pa3HHUIla B II€HAX BBIIUIAYMBaeTcs morpedutento. Llena toBapa, mopiexamiero
3aMeHe, OIpeAeNaeTcss Ha MOMEHT €ro 3aMEHbl, a eclii TpeOoBaHHE MOTPEOUTENs He
YAOBJIETBOPEHO IMPOJABIIOM, LIEHA 3aMEHSIEMOr0 TOBapa W LI€HA NEPEIaBaceMOro B3aMEH
TOBapa OINpPEAEISIOTCS HA MOMEHT BBIHECEHHMSI CYJIOM PELIEHUsS O 3aMEHE TOBapa.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae npeabsBieHus TOTpeduTeNneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH
MOKYITHOM IIEHBl TOBapa B pacyeT MPUHHUMAETCS LI€HA TOBAapa Ha MOMEHT MPEIbsBICHUS
noTpeduTenemM TpeboBaHHs 00 YLIEHKE WJIU, €CIM OHO JOOPOBOJIBHO HE YAOBIETBOPEHO,
Ha MOMEHT BBIHECEHUSI CYJIOM PELIECHUS O COPA3MEPHOM YMEHBIIICHUH MMOKYITHON LEHBI.
(1. 3 B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUICKAIIEr0 KauecTBa MOTPEOUTENb BIpaBe TpeOOBaTh
BO3MEILICHHS PAa3HULBI MEXIYy LEHOM TOBapa, YCTAaHOBJIEHHOW JIOrOBOPOM, M ILICHOW
COOTBETCTBYIOILIEIO TOBapa Ha MOMEHT J0OpPOBOJIBHOTO YAOBJIETBOPEHUS TaKOI'o
TpeOOBaHUS WM, €CIu TpeOoBaHHE JIOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHUS CYI0M PELICHMUS.

(n. 4 BBenen denepanbubiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

5. B ciyuyae Bo3BpaTa TOBapa HEHAJICKAIIETO0 KadyeCTBA, MPOJAHHOTO B KPEIHT,
MOTpeOUTENI0 BO3BpAIllaeTCAd YIUIAaYeHHash 3a TOBAap JEHEXKHas CyMMma B pasMmepe
MOTAILIEHHOTO KO JHIO BO3BpATa yKa3aHHOTO TOBapa KPeauTa, a TAKKE BO3MELIAETCs IiaTa
3a MPEJOCTABICHUE KPEIUTA.

(n. 5 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. [IpaBo motpebuTens Ha 0OMEH TOBapa HaJISKAIIETO KauecTBa

1. Tlorpebutenp BIpaBe OOMEHSATH HEMPOJOBOJIBLCTBEHHBIM TOBAp HAJJICKAIIETO
KauecTBa HAa aHAJIOTUYHBIN TOBAp y MPOAABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH,
€CJIM yKa3aHHBIM TOBap HE mojoiien o Gopme, rabapuram, GhacoHy, paclBETKE, pasMepy
WJIU KOMIUICKTaIlNH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens nMeeT MpaBo Ha OOMEH HEMPOJAOBOJIBCTBEHHOTO TOBapa HaIJICkKAIIETO
KadecTBa B TCUCHHE YCTHIPHAIIATH JTHEH, HE CUMTAS JTHS €T0 IMOKYITKH.

OOMeH HeNpOOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO KayecTBa MPOBOAUTCS, €CIU
yKa3aHHBIA TOBAap HE OBLI B yHOTPEOJICHWH, COXpPaHEHbI €ro TOBApHBIA BU],
MOTPEeOUTENHCKUE CBOMCTBA, TIIOMOBI, (haOpUUHBIE SPIBIKH, a TAaK)KEe UMEETCS] TOBAPHBIN




YeK WM KAaCCOBBIM 4YeK JMOO HWHOW TOITBEPX AAIONINN OIUIATy YKa3aHHOTO ToBapa
TOKyMeHT. OTCYyTCTBHE Y OTPEOUTEIISI TOBAPHOIO YEKA MIIM KACCOBOTO YeKa JIMOO MHOTO
MOJATBEPKAAIONIETO OIUIAaTy TOBApA JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChLIATHCS
HA CBUJIETEIBCKUE MTOKA3aHUS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoB, HE MOMJIEKAIIMX OOMEHY IO OCHOBaHHUSIM, YKa3aHHBIM B
HACTOsIIEH cTaThe, yrBepxkaaercs [IpasurensctBom Poccuiickon denepanum.

2. B ciyuae, ecnu aHaOTUYHBIN TOBap OTCYTCTBYET B MPOJAKE Ha JIEHb OOpallieHUs
noTpeOuTeNsl K MPOJAABIYy, MOTPEOUTENb BIpPaBE OTKA3aThCsl OT MCIOJHEHUsS J0roBopa
KYIUTH-TIPOIA’KU U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBAap JACHEKHOU
cymmbl. TpeOoBaHue TOTpeOWTENsT O BO3BpaTe VYIUIAYCHHOW 3a YKa3aHHBIA TOBap
JNEHE)KHOM CYMMBI MOJJICKHUT YAOBJIECTBOPEHUIO B TEUEHUE TPEX IHEH CO JTHA BO3BpaTa
YKa3aHHOT'O TOBapa.

[lo cornameHuo mnOTpeOUTENST C MPOJABIIOM OOMEH TOBapa MOXKET OBbITh
MPEAYCMOTPEH MPU MOCTYIJICHUM aHAJIOTMYHOTO TOoBapa B npodaxy. [Ipomasen o0si3aH
HE3aMeJIJIUTEILHO COOOIIUTh MOTPEOUTENI0 O MOCTYIUICHHM aHAJOTUYHOTO TOBapa B
MPOJAXKY.

(n. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 26. YTpatuna cuny. - @enepanbablil 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JIuCTaHIIMOHHBIN CITOCOO MPOJaXKu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HUYHON KYIUIM-IPOAAXKH MOXET OBbITh 3aKJIIOUEH Ha OCHOBAHHUH
O3HAKOMJICHUSI TOTPEOUTENsT C TPEATOKEHHBIM TMPOJABIOM OIMKMCAaHWEM TOBapa
MOCPEJICTBOM ~ KaTaJOroB, MPOCHEKTOB, OYKJIETOB, (POTOCHUMKOB, CpPEICTB CBA3U
(TeneBU3MOHHOW, TOYTOBOM, pPAgUOCBSI3W M JAPYTUX) HIM HMHBIMH HCKIIOYAIOIIIMHU
BO3MOXXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJIEHUSI MOTPEOUTENss € TOBapoM JHOO
o0Opas3ioM ToBapa MpH 3aKIIOUYEHUN TAKOTO JOTOBOpa (IUCTAHIIMOHHBIN CIIOCO0 MPOIaXKu
TOBapa) crocoOamu.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. [IponaBiiom 10 3aKII0UYEHUS JOTOBOPA JI0JKHA OBITh MPEAOCTaBICHA MOTPEOUTEIIO
uHpopmaruss 00 OCHOBHBIX MOTPEOMTEIHCKUX CBOMCTBAaX ToOBapa, 00 amapece (Mecte
HaXOXJEHHs) NpoAaBIlla, O MECTe M3TOTOBJIEHUS TOBapa, O TMOJHOM (UPMEHHOM
HAaMMEHOBAaHMM (HAMMEHOBAHWM) MpoAaBUa (M3rOTOBUTENS), O ILEHE U OO0 YCIOBUSX
MpUOOPETEHUSI TOBapa, O €ro JOCTaBKE, CPOKE CIY:KObI, CPOKE TOAHOCTU U TapaHTUWUHOM
CpPOKe, O TOpSIIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHHE KOTOPOIo JEUCTBYET
MPEAJIOKEHHUE O 3aKII0YEHUH 1I0T0BOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHOM (opme
npeaocTaBieHa uHGoOpMalMs O ToBape, NpeaycMoTpeHHass crtaThed 10 HacTosiero
3akoHa, a TaKXke MNPeAyCMOTpEHHass MyHKTOM 4 HacTosAuledl cratbu uHMOpMaLus o




MOPSJKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpebutens BOpaBe OTKa3aThCs OT TOBapa B JIOOOE BpeMs 0 €ro nepeiayu, a
MocJe nepeadyu ToBapa - B TCUCHUE CEMU JTHEH.

B cayuae, ecnu mHbOpManusa 0 MOPSAKE M CPOKAX BO3BpaTa TOBapa HAIJICKAIIETO
KauecTBa He OblIa MpeIOoCTaBlIieHa B MUCbMEHHOM (opMe B MOMEHT JIOCTaBKH TOBapa,
OTpeOUTEINb BIIPAaBE OTKA3aThCs OT TOBapa B TEUCHHUE TPEX MECALIEB C MOMEHTA Nepeaaun
TOBapa.

Bo3Bpar ToBapa Hajuiexaliero Kkauyecrsa BO3MOXKEH B CiIydyae, €CJIM COXPaHEHBI €Tro
TOBApHBIN BUJI, TOTPEOUTEIIbCKHE CBOMCTBA, a TAK)KE IOKYMEHT, IMOJATBEPKIAIOMINKN (PakT
U YCJIOBUS TOKYNKH YyKa3aHHOTO ToBapa. OTCyTCTBHE Yy NOTpeOUTENs JIOKYMEHTa,
MOATBEpPKAAIONMIETO (DAKT U YCIOBUSI MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU
CChUIAThCS Ha JIPyTHe JOKa3aTeIbCTBa MPUOOPETEHUS TOBapa y JAHHOTO MPOaBIia.

[ToTpebuTens HE BOpaBe OTKA3aThCs OT TOBapa HaJJIEKAIIEro KauyecTBa, UMEIOIIETO
WHJIUBUAYAJIbHO-OIIPE/ICIICHHBIE CBOWMCTBA, €CJIM YKa3aHHBI TOBap MOXET OBbITh
HCIIOJB30BaH UCKIIIOYUTEIHLHO TPUOOPETAIOIIUM €ro MOTPEeOUuTEIEM.

[Ipu oTkaze moTpebuTENst OT TOBapa MPOJABEl] JOJKEH BO3BPATUTH €MY JICHEKHYIO
CyMMYy, YIUIAYEHHYIO MOTPEeOUTENIeM MO JOTOBOPY, 32 UCKIIOYEHUEM PAacXOJ0B MPOJIaBIa
Ha JIOCTAaBKy OT MOTPeOUTEIIS BO3BPAIICHHOTO TOBapa, He MO3JHEE YeM Yepe3 JACCATh THEH
CO JIHS TIPEIbSIBICHUS IMOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocneacTtBusi MpOJaXW ToOBapa HEHAJICKAIIEr0o KadecTBa JAMCTAHIIMOHHBIM
CIIOCOOOM MPOJAXKU TOBapa yCTAaHOBJIEHBI MOJIOKEHUSIMHU, TTPETYCMOTPEHHBIMH CTAThsIMH
18 - 24 nacrosmiero 3akoHa.

Cratpd 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJI0B TOBAPOB
(BBenena denepanbHbiM 3akOHOM OT 18.07.2011 N 242-D3)

[IpaBwia npoaaxku OTIEIbHBIX BUJIOB TOBAPOB yCTaHaBIMBaKOTCs [IpaBUTENIHCTBOM
Poccuiickon @eneparun.

Inasa I11. 3AIIUTA ITPAB IIOTPEBUTEJIEM ITPU BBINIOJTHEHUA
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BBITOJTHEHUS paOOT (OKa3aHUs yCIIyT)

1. Ucnonuurens 00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3zaHUE YCIyTH) B
CPOK, YCTAHOBJICHHBIM MpaBUJIaMU BBIMOJTHEHUS OTAEIbHBIX BHUAOB pabOT (OKa3aHUs
OTIIETBHBIX BUAOB YCIYT) WM JIOTOBOPOM O BBINOJHEHUH paboT (OKazaHuW yciyr). B
JIOTOBOPE O BBIMOJHEHUH padOT (OKa3aHUM YCIYyTr) MOXKET MPEeAyCMaTpUBATHCS CPOK
BBITIOJIHEHUSI paboOThl (OKa3aHUs YCIyTH), €CIM YKa3aHHbIMH TpPaBUJIAMU OH HeE
MPEAYCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOJAOHKUTEIBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN
YKa3aHHBIMH MPAaBUJIAMHU.

2. Cpox BBINOJTHEHHUS PaOOTHI (OKa3aHHS YCIYTH) MOXKET OMNPEACNSIThCS TaTOu




(mepuogoM), K KOTOPOH MOJDKHO OBITh 3aKOHUYEHO BBINMOJTHEHHE padOThl (OKa3aHUE
yciayru) unu (v) garod (mepuooM), K KOTOPOM HMCHOJHMUTENb JIOHKEH MPUCTYNHUTh K
BBITIOJTHEHUIO pa0OTHI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae, ecnu BbINOJIHEHHE Pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS IIO
gacTsiM (JI0CTaBKa NEPUOJUYECKON TedaTH, TEXHUYECKOe OOCIY)KMBAHHE) B TEUCHHUE
CpOKa JIeWCTBHS JIOTOBOpPAa O BBINOJIHEHUH padoT (OKa3aHUM YCIYT), JOJKHBI
pelyCcMaTpPUBAaThCS COOTBETCTBYIOLIME CPOKU (MEPUOJbI) BBINOJHEHUS Takux padboT
(oKazaHus yciyr).

[lo cornaiieHui0 CTOPOH B JOTOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TaKKe CPOKH
3aBEPIICHUS OTACIIBHBIX 3TAMOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(n. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratpsa 28. IlocneAcTBusi HapyLIEHUs HCIOIHUTEIEM CPOKOB BBINOJHEHUS padoT
(OKa3aHus yciyr)

1. Ecnu ucnonHMUTENs HAPYIIMJ CPOKU BBIMIOJHEHHS paOOThl (OKa3aHUS YCIIyTH) -
CPOKHM Havalla W (MJIM) OKOHYAHHS BBITIOJHEHUS pabOThl (OKa3zaHUsA YCIAyru) U (WIIM)
IIPOMEXYTOUHBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIAyrd) WIK BO BpeMms
BBITIOJTHEHMSI paOOThI (OKa3aHUs yCIYTH) CTAaJ0 OYEBUIHBIM, YTO OHA HE OyZET BBIIIOJIHEHA
B CPOK, IOTPEOUTENH IO CBOEMY BbIOOpPY BIIpAaBeE:

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYNTb UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHTh BBINIOJIHEHHE Pa0OThl (OKAa3aHUE YCIYrdM) TPETHUM JIMIAM 32 Pa3yMHYIO
LIEHY WJIM BBINOJHUTHh €€ CBOMMHU CHJIaMH M MOTPeOOBaTh OT MCHOJHUTENS BO3MEIICHHUS
MTOHECEHHBIX PACXO/IOB;

noTpeOOBaTh YMEHBIIICHHUS IIEHBI 32 BBINIOTHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BBINOJHEHUU PabOThI (OKa3aHUU YCIyTH).

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BmpaBe NOTPeOOBaTh TAaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HapyLIEHHMEM CpPOKOB BBIIOJHEHHUS paboThl (OKa3zaHUs
yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTaHOBJIEHHBbIE [JIS1 YAOBJIETBOPEHUS
COOTBETCTBYIOIINUX TPEOOBAHUIA TOTPEOUTETIS.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HayeHHblE MOTpEOUTENEM HOBbIE CPOKHM BBIMOJIHEHHS pPAaOOTHl (OKa3aHUs
YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O BHIIIOJIHEHUH PA0O0THI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciiydae npocpoyku HOBBIX CPOKOB MOTPEOUTEINb BIIPaBE MPEAbSIBUTH UCIIOTHUTEIIO
MHbIE TpeOOBaHUS, YCTAHOBIIEHHBIE MYHKTOM | HACTOSIIIEH CTAaThU.

3. llena BbINIOTHEHHON pabOTHI (OKAa3aHHOW YCIYrH), BO3BpaliaeMasi mOoTpeOUTEIto
MIpU OTKa3€ OT UCIOJIHEHHUS I0rOBOPa O BBHIMOJHEHUHU PaOOThI (OKa3aHUU YCIYTH), & TAKKE
yUdThIBa€Masi MPU YMEHBIICHUU II€Hbl BBINOJIHEHHOW pabOThl (OKa3aHHOM YCIIyTH),




ONPENENSIETCS B COOTBETCTBUM C IMYHKTaMH 3, 4 U 5 cTaThu 24 HACTOSILEr0 3aKOHA.
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3ze OT UCHOJHEHUSI JOTOBOPA O BBIIOJIHEHUU PaOOTHI (OKA3aHUU YCIIYTH)
UCIIOJIHUTENIb HE BIOpaBE TpeOOBaTh BO3MEUIEHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B
npoliecce BBIMOJMHEHUsT paOOThl (OKa3aHUs YCIYTH), a TaKKe IUIaThl 32 BBIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTy), 3a HUCKIIOYEHHUEM Cilydas, €ClIM NOTpeOUuTeNh MPUHSII
BBHITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar uckimoueH. - Genepanbhpiii 3akoH OT 17.12.1999 N 212-D3.

5. B cimydae HapymieHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHUSI paOOThl (OKa3aHUs
YCIIyTH) WIA Ha3HAYEHHBIX MOTPEOUTENeM Ha OCHOBAHWHU IMyHKTa | HACTOAIIEH CTaTbu
HOBBIX CPOKOB MCIIOJIHUTENb YIJIAUMBAET MOTPEOUTENIO 3a KaXKIbld AEHb (4ac, €CIM CPOK
ONpeJeNeH B 4Yacax) MPOCPOYKH HEYCTOWKY (TMEHI0) B pa3Mepe TpeX MPOLEHTOB LIEHBI
BBINIOJIHEHHS pa0OThl (OKa3aHUs YCIYTH), a €CIU 1I€Ha BBINOJHEHUs padoThl (OKa3aHUs
YCIIYyTH) JHOTOBOPOM O BBINOJHEHHWU PabOT (OKa3aHUM YCJIYyr) HE OompejesieHa - oOIe
IIEHbI 3aKa3a. JJoroBOpoM O BBINIOJIHEHUU PabOT (OKa3aHUU YCIIYT) MEXAY MOTpeOUTEIeM
Y UCIIOJIHUTEJIEM MOXKET OBITh YCTAHOBJEH 00Jiee BBICOKHI pa3Mep HEYCTOUKH (TIEHH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hauaja BBINOJIHEHHUs pabOThl (OKa3aHUs
yCIIyTHu), €€ 3Tana B3bICKUBAETCS 3a Ka)Abli JeHb (Yac, €CM CPOK ONpEJENICH B Yacax)
MPOCPOUYKH BIUIOTH JO Hauyaja BBHINIOJHEHUS pabOThl (OKa3aHWs YCIyTH), €€ dTara Wid
NpeIbsABICHUS MOTpeOuTeNeM TpeOOBaHM, MPETyCMOTPEHHBIX IMYHKTOM | Hacrosiuen
CTaThU.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHs) 3a HapylieHHe CPOKOB OKOHYAHUS BBITTOJHEHUS pabOThl (OKa3aHU s
YCIIyTH), €€ 3Tana B3bICKMBAETCS 33 KaXIbld JI€Hb (Yac, €clid CPOK OIpPEAENICH B 4Yacax)
MIPOCPOYKH BIUIOTH O OKOHYAHMSI BBITIOJIHEHUS paOOThI (OKa3aHUs YCIyTH), €€ dTana Wid
MpEeAbIBICHUS MOTpeOUTENIeM TPeOOBAHMM, MPEAYCMOTPEHHBIX MYyHKTOM | Hacrosuieil
CTaThHU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAHHOHN MOTpEOUTENEM HEYCTOMKU (TI€HM) HE MOXKET MPEBbINIATH IIEHY
OTJICTTLHOTO BUJIA BHITIOJIHEHUSI paOOTHI (OKa3aHMS yCIyTH) UK OOIIYIO 1IEHY 3aKa3a, eciiu
IICHa BBIMIOJIHEHUS OTACIBHOTO BHJa paboThl (OKa3aHWs YCIYrd) HE OIpesericHa
JIOTOBOPOM O BBITIOJTHEHUH pa0OTHI (OKa3aHUU YCIIYTH).

Pasmep HeycToMku (ME€HH) OIpenessieTcsl, UCXOAS M3 IIeHbl BBHIMOJIHEHHUS pabOThI
(okazaHMs yCIIyTH), a €ClIU yKa3aHHas IieHa HE OMNpeesieHa, UCXOs M3 OOIIeH LEeHbI
3aKa3a, CYIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENS HOJKHO
ObLJIO OBITH YJOBJIETBOPEHO MCIOJHUTENEM B JIEHb J10OPOBOJIBHOTO YAOBJIETBOPEHUS
Takoro TpeOOBaHMS WM B JICHb BBIHECEHUS CyA€OHOrO pEIICHHUs, €CIH TpeOOoBaHHE
noTpeduTeNns 100pOBOIBHO YAOBIETBOPEHO HE ObLIO.

6. TpeOoBanus MmoTpeOUTENS, YCTAHOBIEHHBIE MYHKTOM | HacTosIleld CTaTbu, HE
MO/JIEXKAT YJOBJIETBOPEHUIO, €CJIM HUCIOJHUTENb JOKAXKET, YTO HapylIeHHE CpPOKOB
BBITIOJTHEHUS pa0bOThI (OKa3aHUs YCIYrd) MPOU30IUIO BCIEACTBUE HEMPEOAOTUMON CHUIIBI




WJIM TI0 BUHE TTOTPEeOUTEIS.

Cratpa 29. IlpaBa motpeOutenss nmpu OOHAPYKEHUU HEIOCTATKOB BBITOJIHEHHON
paboThI (OKa3aHHOM yCITyTH)

1. [ToTpeOuTens npu 0OHAPYKEHUU HEAOCTATKOB BBHIMOJIHEHHONW pabOThl (OKa3aHHOU
yCJIYTH) BIIPaBe MO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3JHOTO YCTpPaHEHUs HEJOCTATKOB BBIIIOJIHEHHOW pPaOOThl (OKa3aHHOU
yeiyrn);

COOTBETCTBYIOIIETO YMEHBIIICHHUS LIEHbI BBIMOJTHEHHOW padOThI (OKa3aHHOM YCIyTH);

0€3B03ME3JHOr0 U3rOTOBJICHUS IPYTOM BEIIH U3 OAHOPOJIHOIO MaTepraia TaKoro ke
KauecTBa WJIM MOBTOPHOTO BBINMOJMHEHUS paboTel. Ilpu 3ToM moTpedutTens 00s3aH
BO3BPATUTH paHEe NEPEIAHHYIO0 EMY UCIIOJHUTEIEM BELb;

BO3MEILICHHS TOHECEHHBIX UM PACXO0JIOB M0 YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOM
paboThI (OKa3aHHOM YCIYrM) CBOMMU CHUJIAMH WJIA TPETHUMU JIULAMHU.

VYnoBneTrBopeHue TpeOOBaHUN TMOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHUU
HEJOCTATKOB, 00 M3TOTOBJICHHH JIPYrod BELIW WM O MOBTOPHOM BBINOJIHEHUH PAOOTHI
(OKkazaHMM yCIyrd) HE OCBOOOKIACT HCIOJHUTENS OT OTBETCTBEHHOCTH B (popme
HEYCTOMKH 3a HapyIIEHHE CPOKA OKOHYAHUS BBIIIOJHEHHS paObOThI (OKa3aHUs yCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens BrpaBe OTKa3aTbCs OT MCHOJHEHHS JOrOBOpa O BBIIOJIHEHUU PabOThI
(okazaHMM yCIIyTM) M NOTpeOOBAaTh IOJHOTO BO3MEUICHHS YOBITKOB, €CIU B
YCTAaHOBJICHHbIM YKa3aHHbIM JOIOBOPOM CpPOK HEJOCTAaTKH BBIIIOJIHEHHOW pPadOThI
(OKa3aHHOM yCIyru) HE YyCTpaHEHbl ucnoiaHuTeneM. lloTpeduTens Takke BIIpaBe
OTKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUM YCIYTH), €CIIU UM
0OHapy’KEHbI CYIIECTBEHHbIE HEIOCTATKU BBITOJIHEHHON pa0O0ThI (OKa3aHHOW YCIYTH) WA
MHBIE CYHUIECTBEHHbIE OTCTYIUIEHUS OT YCIIOBHU OTOBOPA.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BOpaBe MOTpeOOBAaTh TaKKE IOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My B CBSI3U C HEJOCTATKAMU BBIMOJHEHHON paboOThl (OKa3aHHOM YCIYTH).
VYObITKH BO3MELIAIOTCS B CPOKU, YCTAHOBJIEHHBIE JIIsl YOBJIETBOPEHUSI COOTBETCTBYIOIINX
TpebOoBaHMI1 MOTPEOUTEIIS.

2. llena BBIMOTHEHHOW PabOTHI (OKa3aHHOW YCIyTH), BO3BpalllaeMasi MOTPEOUTEIIo
IIPU OTKa3€ OT UCIOJIHEHHSI IOTOBOPa O BBIIOJIHEHUHU Pa0OTHI (OKa3aHUM YCIYTH), a TAKKe
yUdThIBaeMasi NMPU YMEHBIICHUU II€Hbl BBIOJHEHHOW pabOThl (OKa3aHHOM YCIIyTH),
OTpeeIIeTCsl B COOTBETCTBUU C MyHKTaMH 3, 4 1 5 cTaThbu 24 HACTOSIIETr0 3aKOHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpebOoBaHusi, CBSI3AHHBIE C HEAOCTATKAMHU BBIMOJHEHHON palbOThl (OKa3aHHOU
YCIIYTH), MOTYT OBITh MPEAbSIBICHBI NMPU MPUHATAN BBINOJIHEHHOW paboOThl (OKa3aHHOU
YCIIYyTH) WU B XOJI€ BBIMOJHEHUS paOOThl (OKa3aHHs YCIyru) JUOO, €CIIM HEBO3MOXKHO
OOHapy>XUTh HEJOCTATKU MPU NPHUHITHH BBIMOJHEHHON paboThl (OKa3aHHOW YCIyTH), B
TE€YEHUE CPOKOB, YCTAHOBJIICHHBIX HACTOAIUM ITYHKTOM.

[Torpebutens BHpaBe MNPEAbSIBIATH TpPeOOBaHMS, CBS3aHHbIE C HEJOCTaTKAMU




BBITIOJITHEHHONW pa0oThl (OKa3aHHOW YCIyTH), €CIW OHH OOHApPYKEHBI B TCUCHUE
rapaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUM B Pa3yMHBIA CPOK, B Ipeleaax JIBYX JIET CO
IHSl IPUHATHS BBIIOJIHEHHOW pa0OThl (OKa3aHHOM YCIYTM) WM MSATH JIET B OTHOLIECHUU
HEJOCTATKOB B CTPOEHUHU U UHOM HEJIBH’)KUMOM HMYIIIECTBE.
(n. 3 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonmHuTenb OTBEYAeT 3a HEAOCTATKM palboThl (YCIyTH), Ha KOTOPYIO HE
YCTAHOBJIEH TapaHTUMHBINA CPOK, €CJIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIHU JI0 €€
OPUHATUS UM WIH 110 TPUYMHAM, BOSHUKIIINM JI0 ’TOTO MOMEHTA.

B ortHomenun paboThl (yClyrW), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUHBIA CpPOK,
UCIIOJIHUTENh OTBEYAeT 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHU BO3HHUKIIU TOCIIE
OpUHATUSA paboThl (yCiIyrd) MOTpPeOHUTENeM BCIEICTBUE HApyILIEHUS WM [PaBHII
UCIIOJIb30BaHUsL ~ pe3yJibTata paboTel  (yCIyru), JACHUCTBUHA TpPETbUX JUL WU
HETIPEOJOJIMMOU CHIIBI.

(n. 4 BBenieH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

5. B ciyyasx, korga npeyCMOTPEHHBIN JOMOBOPOM TapaHTUMHBINA CPOK COCTABIISIET
MeHee ABYX JeT (IIATH JET Ha HEJBUKUMOE UMYIIECTBO) U HETOCTATKU paOOThI (YCIyTH)
0oOHapy>KeHbl NOTPEOUTENEM M0 UCTEYEHUU TAPAHTUMHOIO CPOKA, HO B Mpeieaax IBYX JIET
(msATH JIeT Ha HEJBMKMMOE MMYIIECTBO), IOTPEOUTENb BIIpaBe MpPEIbsBUTh TpeOOBaHUS,
IIPEAYCMOTPEHHBIE TYHKTOM | HAacTOAIIEH CTaThH, €CIU JTOKAXKET, UTO TAKUE HEIOCTATKU
BO3HUKJIU JI0 MIPUHATHS UM pe3yibTaTa paboThl (YCIyTH) WIK MO IpUYMHAM, BO3ZHUKIIUM
710 3TOTO MOMEHTA.

(1. 5 BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BbIsSBICHMSI CYIIECTBEHHBIX HEJOCTATKOB pabOTHI (YCIIyTH) MOTPEOUTEIND
BIIpABE MPEABSIBUTh HCIOJHUTEN0 TpeOoBaHHE O OE€3BO3ME3IHOM YCTPAHEHHH
HEJIOCTATKOB, €CIM JTOKaXXET, YTO HEJOCTATKM BO3HUKIW 0 MNPUHSITHS UM pPe3yJibTara
paboThl (YCIYry) WU MO NMPUYMHAM, BO3HUKIIMM J0 3TOI0 MOMEHTa. JTO TpeOOoBaHUE
MOKET ObITh MPEABABICHO, €CJIM TAKUE HEJOCTATKU OOHAPY>KEHBI 10 UCTEUEHHUH JABYX JIET
(OS1TH JIET B OTHOLIEHUH HEABMKMMOTO UMYILIECTBA) CO AHS MPUHATHUS PE3YJIbTaTa padOTh
(ycnmyru), HO B Mpejiesiax YCTaHOBJIICHHOTO Ha pe3yJbTaT paboThl (YCIYyTH) CPOKA CITYKOBI
WIHM B TEUYEHUE JECITH JIET CO JHA NMPUHATHS pe3yibTaTa padoThl (YCIyTrn) MOTPEOUTENEM,
€ClIi CpPOK CIykObl He ycTaHoBJeH. Ecnu naHHOe TpeOoBaHUE HE YNIOBJIETBOPEHO B
TE€YeHHE JABAJLATU JTHEH CO THS €ro NpeabsBICHHs MOTpedUuTeraeM WM OOHApyKEHHBIN
HEJOCTaTOK SBJIAETCS HEYCTPaHUMbIM, IOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe
TpebOBaTh:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

COOTBETCTBYIOILIETO YMEHBIICHHUS IIEHbl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO
yCuyry);

BO3MEILICHHS TOHECEHHBIX UM PACXO0JIOB MO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOM
paboThI (OKa3aHHOMW YCIIYTH) CBOMMHM CHJIAMH WJIM TPETHUMU JIUIIAMU;

OTKa3a OT HCIIOJIHEHMSI JIOTOBOpA O BBIOJIHEHUM pPadOThl (OKa3aHUM YCIYTH) U
BO3MEILIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)




Cratbs 30. Cpoku ycTpaHEHHS HEJOCTATKOB BBIMOTHEHHOW pPabOTHI (OKa3aHHOU
YCIIYTH)

Henocratku padboThl (yCayru) AOJKHBI OBITH YCTPAHEHBI UCTIOIHUTENIEM B Pa3yMHBIM
CPOK, Ha3HAYEHHBIN TOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimroueH. - Genepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

Ha3naueHnHblil moTpeOuTENEM CPOK YCTPAHEHHs] HEIOCTATKOB TOBapa YKa3bIBAaeTCs B
JIOTOBOPE WM B MHOM TMOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUU,
HaIpaBJICHHOM MMOTPEOUTENEM UCTIOJIHUTEIIO.

(B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHE MPEeAyCMOTPEHHBIX HACTOALIEH CTaTh€dl CpPOKOB YCTPaHEHHUS
HEJOCTATKOB BBINOJHEHHONM pPa0OThl (OKa3aHHOM YCIyTW) HWCIOIHUTENb YIIauUBaEeT
MOTPEOUTENIO 3a KaXKIbl JEHb NPOCPOUYKH HEYCTOMKY (IE€HI0), pa3Mep U MOPAJIOK
VCUHCJIEHUS] KOTOPOH OMPEIEIAIOTCS B COOTBETCTBUM C ITYHKTOM S5 CTaThU 28 HACTOSIIETO
3akoHa.

B cnywyae HapylieHHs yKa3aHHBIX CpPOKOB MOTPEOUTENb BIIpaBe MPEIbSBUTH
UCIIOJIHUTENII0O HHbIE TpeOOBaHUA, MpPEeILyCMOTpeHHble NyHKTamu 1 u 4 cratbu 29
HAaCTOSIIIETO 3aKOHA.

Cratbs 31. Cpoku yJIOBJIETBOPEHUS OTAEIBHBIX TPEOOBAHMM MOTPEOUTENS

1. TpebGoBanusi morpebutenss 00 YMEHBIICHWU II€HBI 32 BBITIOJIHEHHYIO PaloTy
(OKa3aHHYIO0 YCIyry), O BO3MEIIEHHH pPacxolOB IO YCTPAHEHHIO HEIOCTaTKOB
BBINIOJIHEHHOM padoThl (OKa3aHHOM YCIyIM) CBOMMH CUJIaMH WIM TPETbUMHM JIMLIAMH, A
TaKkK€ O BO3BpaTe YIUIAYEHHOH 3a paloTy (yCiIyry) OEHEXHOM CyMMbl M BO3MEILECHUU
yYOBITKOB, MPUYUHEHHBIX B CBA3U C OTKAa30M OT UCIIOJIHEHUS JOTOBOPA, MPEAYCMOTPEHHbBIE
nmyHKTOM 1 craten 28 u myHktamu | u 4 cratbu 29 HacTosero 3akoHa, MOMJIEKAT
YOBJIETBOPEHUIO B JAECCATUAHEBHBIM CPOK CO AHS MPEIBSABICHUS COOTBETCTBYIOLIETO
TpeboBaHMs.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanusi motpeOutTenss 0 OE3BO3ME3THOM M3TOTOBJICHUHM JPYroMl BelUd U3
OJIHOPOJIHOTO MaTepuaia TaKoro e KadecTBa WJIM O MOBTOPHOM BBIIIOJHEHUH PadOTHI
(OKa3aHMM YCIIyTH) MOMJIEKAT YIAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIA JJISI CPOYHOTO
BBITIOJTHEHUs pa0boThI (OKa3aHUs YCIYrH), a B CiIydae, €Cll 3TOT CPOK HE YCTaHOBJICH, B
CPOK, NPEIyCMOTPEHHBIM JTOTOBOPOM O BBIIOJIHEHUH pabOThl (OKa3aHUU YCIYTH),
KOTOPBIN ObLIT HEHAAJIeXkKAIlle UCTIOTHEH.

3. 3a HapylleHHe NMPeAYyCMOTPEHHBIX HACTOSILENW CTaThel CPOKOB YAOBIETBOPEHUS
OTIETBHBIX TpPeOOBAaHMN MOTPEOUTENIE HCIOJHUTENb YIJIAYMBAET MOTPEOUTEN0 32
KQKJIbI JIeHb MPOCPOYKU HEYCTONKY (MEHI0), pa3Mep M MOPAJOK MCUYUCICHUS] KOTOPOU
ONPEAETSIOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHusi CpOKOB, YKa3aHHBIX B NMyHKTax | W 2 HaAcTOSIIEH CTaThH,
NoTpeOUTENh BIIpaBe MPEIbSBUTH HCIIOJHUTENIO MHbIE TPeOOBaHUS, MPEIyCMOTPEHHBIE




nyHKTOM | cratbu 28 u nyHkramu 1 u 4 crateu 29 HacTosuiero 3aKoHa.

Cratbs 32. [IpaBo moTpebuTeNns Ha OTKa3 OT WCIIOJHEHHSI JOTOBOPA O BHITIOJHEHUN
paboT (OKa3aHUU yCIIyT)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BlpaBe OTKa3aTbCsd OT HMCIOJIHEHHUS JIOrOBOpa O BBINOJHEHUU padoT
(oka3zaHuM ychyr) B Jr00O€ BpeMsi MPU YCIOBUU OIUIAThl MCHOJHUTENIO (PaKTUUYECKU
MOHECEHHBIX MM PAacXOJOB, CBA3AaHHBIX C HCIIOJIHEHHEM 00s53aTeIbCTB 1O JAHHOMY
JOTOBODY.

Cratbs 33. CmeTa Ha BhINOJTHEHUE PA0OTHI (OKa3aHUE YCIYTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPETYyCMOTPEHHON IOTOBOPOM O
BBINIOJIHEHUH pPaOOThl (OKa3aHUM YCIYTH), MOXET OBITh COCTaBJIEHAa TBepAas WU
MpUOJIM3UTENbHAS] CMETA.

CocraBiieHne Takoil CMeTbl MO TpeOOBaHUIO NOTPEOUTENS] WM HCHOJHUTEIS
00s13aTEBHO.

2. VcnionHutens He BIpaBe TpeOOBaTh YBEIUUECHUS TBEPJONW CMETHI, a HOTPeOUTENb -
€€ YMEHbIIEHHUS, B TOM YHCIE B CIyyae, KOTJa B MOMEHT 3aKJIIOYEHHUS J0roBOpa
HCKJII0YAJIaCh BO3MOXHOCTh NMPEAYCMOTPETh MOJHBIM 00bEM MOJUIEKAIIUX BHIIOJTHEHUIO
paboT (OKa3aHUIO YCIYT) WM HEOOXOJUMBIX ISl 3TOTO PACXOOB.

HcnomauTens wMeeT TpaBO TpeOOBaTh YBETUYECHUS TBEPAOW CMETHI MpH
CYHIIECTBEHHOM  BO3pacTaHMM  CTOMMOCTH  MaTepuajioB ¥ OOOpyIOBaHUS,
MPEIOCTABIIIEMBIX UCTIOTHUTENEM, a TaK)KE€ OKA3bIBAEMBIX €My TPEThUMH JIMIIAMU YCTYT,
KOTOpO€ HEeNb3s ObUIO TPEeayCMOTPETh TMpH 3akitoueHun jgoroBopa. [lpm oTkasze
noTpeOuTeNs BHIIOJHUTH 3TO TPeOOBAaHME MCIOIHUTENb BIPAaBE PACTOPTHYTH JOTOBOP B
CcyneOHOM MOpsJIKE.

(m. 2 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu Bo3HUKIIa HEOOXOAMMOCTD BBIMOJIHEHUSI TOTOJIHUTENbHBIX paboT (0Ka3aHUs
JOMOJIHUTENBHBIX ~ YCAYr) M 1O O3TOM MPUYMHE CYIIECTBEHHOTO IPEBBIIICHUS
NpUOIU3UTENIBHON CMEThI, UCIIOJHUTENb 00s3aH CBOEBPEMEHHO MpPENyNpeauTh 00 3TOM
noTpedutens. Ecniu motpeburens He Jan corjiacke Ha TPEBBIIICHUE MPUOIM3UTEIBHON
CMETBI, OH BIPaBE OTKA3aTbCsi OT UCIOJHEHHs JOoroBopa. B aToM ciyyae HCHIONHUTEND
MOET TpeOOBaTh OT MOTPEOUTENs YIIaThl LIEHBI 32 BBHIOJHEHHYIO paboTy (OKa3aHHYIO
ycuyry).

HcnomHuTeNNb, CBOEBPEMEHHO HE MPEIYNPEIUBIIHA MOTPEOUTENST 0 HEOOXOIUMOCTH
MPEBBIIICHUS TPUOTU3UTEIBHON CMEThI, 0053aH UCTIOTHUTH JOTOBOP, COXPAHSSI MPaBO Ha
omiaty paboTsl (YCayru) B mpejaenax npuOIn3uTeIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeimonHeHue paboThl U3 MaTepraia UCTIOTHUTENS




1. HWcnomautens o00s3aH BBIIOJHUTH PabOTy, OMPEACICHHYIO JIOTOBOPOM O
BBIIIOJIHEHUH padOThl, M3 CBOEro Marepuajga U CBOMUMH CpPEJICTBAMH, €CIM HHOE HE
MIPELYCMOTPEHO JOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Wcnonaurtens, MpeaoCTaBUBIIMIA MaTepual JJis BBIMOJIHEHUS paOOThl, OTBEYAET 3a
€ro HEHaJJIexkallee KayecTBO MO MpaBuiaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a TOBApPHI
HEHAJJIeKaIIEro KauyecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WUCHOJHUTENS OIUIAYMBAETCS MOTpPEOUTENIeM TMIPU  3aKIIOYCHHUH
YKa3aHHOT'O JOTOBOPA MOJIHOCTBHIO WIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJHEHUU
paboThl C YCIOBHEM OKOHYATEIBHOIO pacyeTa IMpU IMOJYYEHHH MOTpeOUTeNIeM
BBINIOJIHEHHOM HCIOJHUTENEM pPabOThl, €CIM WHOM MOPSAOK pacyeToB 3a MaTepuall
UCIIOJIHUTEIIS HE MTPETYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PabOThl, MaTepHual
MOET OBIThb NIPENOCTaBIEH HCIOJIHUTENEM moTpeduTento B Kpenut. llocnemyromee
M3MEHEHHUE IIEHBbI MPEAOCTABICHHOTO B KPEIUT MaTepualia HUCIOJIHUTENS HE BIICYET 3a
co0olt mepepacyerTa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Marepual UCHIOJIHUTENSI U HEOOXOAUMBIE JIJISl BBITIOJHEHUS PA0OThl TEXHUUECKHUE
CpelcTBa, HMHCTPYMEHTHI W TIpouyee JOCTaBIAIOTCS K MECTy BBIMOJHEHUS padoT
HCTIOJTHUTEIIEM.

O npuMEHEHUH TOJOKEHUW CTaThbU 35 K OTHOLICHUSIM 1O JOTOBOPY, CBI3aHHOMY C

OKa3aHUEM YCIYI 10 XMMHUYECKOM YUCTKE M3Aeiui, cM. nmuceMo PocnorpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

Cratps 35. BeimonHeHnne paboThl B3 MaTepualia (C BEIIbi0) TOTPeOUTEIIs

1. Ecnn paGoTa BBINOJIHSAETCS MOJHOCTBIO WJIM YaCTUYHO M3 Marepualia (C BEIbIO)
MOTpeOuTeNs,, HWCIOJHUTENh OTBEUAET 3a COXPAHHOCTh ATOrO0 Marepuana (BElH) Hu
MPaBUJILHOE €T0 MCIOJIb30BAHKE.

Hcnonnurens 00s13aH:

OpeaynpeanTh TOTpeOUTeNasT O HEMPUTOAHOCTH WIH HEI0OPOKAYeCTBEHHOCTH
MepeJaHHOro MOTpeduTeIeM MaTepraa (Beln);

MPECTaBUTh OTYET 00 M3PACXOJOBAHUN MaTepuaja U BO3BPATUTH €TO OCTATOK.

B ciywyae monHOW WM 4acTMYHOM yTparbl (MOBpPEXIEHUs) MaTepuana (Belu),
IOPUHATOTO OT MOTPEOUTENSA, UCMOJHUTENb 005S3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro
OJTHOPOJIHBIM MaTepuasioM (BEIIbl0) AHAJIOTUYHOT'O KaueCTBa U MO JKEJIaHHUIO MOTPEOUTENs
M3TOTOBUTH M3JENUE W3 OJHOPOAHOrO Marepuasia (BEllM) B Pa3syMHBbI CpPOK, a MpH
OTCYTCTBHM OJHOPOJHOTO MaTepuaja (BEIIM) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTh




NOTPEOUTENIO JBYKPATHYIO LIEHY YTpPaueHHOro (MOBPEXIECHHOr0) Marepuaina (Bemiu), a
TaK>Ke PacXo/Ibl, TOHECEHHBIEC MOTPEOUTENEM.

2. Ilena ytpadueHHOro (HOBPEXACHHOT0) MaTepuaia (BEUr) ONpeeseTcs, UCXO0Id U3
IIEHbl Marepuaina (BEIIH), CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHE
NOTPEOUTENS JOJKHO OBLIO OBITH YAOBIETBOPEHO UCIIOJIHUTENEM B JIEHb JOOPOBOJIBLHOTO
yJIOBJIETBOPEHUS TAKOr'0 TPEOOBaHUS WJIM B JIEHb BHIHECEHUS CYJI€OHOTO PEIICHUs], €Cld
TpeboBaHME MOTPeOUTENS JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

[lena matepuana (BeIin), mepeaaBaeMoro UCIOJHUTEIIO, ONIPEIESETCS B IOTOBOPE O
BBITIOJIHEHUU PaOOThl WJIM B MHOM JOKYMEHTE (KBUTAHIIMM, 3aKa3e), MOATBEPKIAOIIEM
€ro 3aKJII0YCHHE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnomauTens ocBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YaCTUIHYIO
yTpary (NOBpexXJeHue) marepuana (BEUId), MNPUHITONO MM OT MOTPEOUTENs, €clid
MOTPEOUTENh MPEAYNPEKIECH UCTIOTHUTENIEM 00 OCOOBIX CBOMCTBaxX marepuaia (Beuu),
KOTOPBIE MOTYT MOBJIEYb 32 COOOW €ro MOJHYIO WJIM YaCTUYHYIO yTpaTy (TOBpEXKIACHUE)
nu00 eciu yKa3aHHbIE CBOMCTBAa maTepuana (BElIM) HE MOTJU OBbITh OOHAPYXEHbI MpHU
HaJIJIeXKaIed MprueMKe UCTIOTHUTEIEM 3TOTO MaTepuaa (BEIn).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratbs 36. OOs3aHHOCTH MCHOJHUTENS UHPOpPMUpOBATHL MNOTpeOuTENsT 00
00CTOSITEILCTBAX, KOTOpPhIE MOTYT TMOBJIHUSATh HAa KauyeCTBO BBIMIOJHIEMON padOThI
(oKa3bIBaeMOM yCIyTH) UM MOBJIEYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

Hcnonnurtens 0053aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS] O TOM, YTO
COOJNIIOJIEHNE YyKa3aHWd MOTpeOUTENs] M HUHBIE OOCTOSTENbCTBA, 3aBUCALIME OT
MOTPEOUTENSI, MOTYT CHU3UTh Kay€CTBO BBIMOJIHIEMON paOOThl (OKa3bIBaEMOW YCIIYTH)
WJIM TIOBJIEYB 32 COOOM HEBO3MOYKHOCTh €€ 3aBEpLICHUS B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

Ecnu motpeburtenb, HECMOTpsI HA CBOEBPEMEHHOE U 00OCHOBAaHHOE MH()OPMUPOBAHHE
WCIIOJIHUTEJIEM, B PA3yMHBIN CPOK HE 3aMEHUT HEMPUTOJAHBINA WM HET0OPOKAUueCTBEHHBIN
Marepuai, He M3MEHUT YKa3aHWW O CrocoOe BBITIOJHEHUsS PaOOThl (OKa3aHUs YCIIYTH)
aub0 HE YCTPAHUT HUHBIX OOCTOSITENHCTB, KOTOPbIE MOTYT CHHM3UTh KadeCTBO
BBITIOJIHSIEMOW pa0OThl (OKAa3bIBAEMOM YCIIYTH), HMCIOJHUTENIHh BIPABE OTKA3aThCS OT
WCIIOJIHEHMSI JIOTOBOpPA O BBIMIOJIHEHUH pa0OThl (OKa3aHWU YCIYTH) U TMOTpeOOBaTh
MOJIHOTO BO3MEILIEHHUS YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [Topsaok v pOopMBI OIJIAThI BHITOJIHEHHON PabOThl (OKa3aHHOU YCIIYTH)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpeOuTens 0053aH OIUIATUTH OKa3aHHBIE €My YCIYIM B MOpPSAKE U B CPOKH,
KOTOPBIE YCTAaHOBJIEHBI IOTOBOPOM C UCIIOITHUTEIIEM.




(dacth nepBas B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OIJIATUTH BBHINOJHEHHYIO HCIIOJHHUTEIEM B IOJHOM OOBEME
paboty mociie ee mpuHaTHs oTpeduTenem. C coracusi ToTpeOuTeNs paboTa MOKET OBIThH
OIIaY€Ha UM IPH 3aKIIOYEHUHU JOTOBOPA B MOJHOM Pa3Mepe WM ITyTEM BbIauM aBaHCa.
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX pPabOT) MPOU3BOJIUTCS TMOCPEACTBOM
HAJIMYHBIX WM OE3HAJIMYHBIX pAacyeToB B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickon denepanum.

(dactb TpeThs BBeneHa denepasibHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipu ucnonb3oBaHUM HATWYHOW (OPMBI PACUETOB OIIaTa TOBApPOB (paboT, yCiIyT)
MOTpeOUTENEM TPOU3BOJUTCS B COOTBETCTBHM C YKa3aHHWEM IMpOJAaBIa (MCIOTHUTEIS)
IyTEM BHECEHMSI HAJIMYHBIX JICHEKHBIX CPEICTB MNpOAaBLy (MCHOJHUTENIO), JHOO B
KPEIUTHYIO OPraHU3alHUI0, JU00 IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY AESITEIbHOCTh
0 TpUeMy IUIaTekKel (PU3NYECKHX JML, JUO00 OAHKOBCKOMY IUIATEXKHOMY areHTy
(cy0OareHty), OCyIIECTBIISIIOIIEMY JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM O
OaHkax M OaHKOBCKOM JAESITENbHOCTH, €CIM HMHOE HE YCTAHOBIECHO (eaepalbHbIMU
3aKOHAMH WJIM MHBIMU HOPMAaTHMBHBIMM IIPaBOBBIMU akTamu Poccutickoit @eneparuu. [pu
3TOM 00513aTENIbCTBA MOTPEOUTENS MEpPe ] MPOJABLIOM (MCIIOIHUTEIEM) 110 OIIaTE TOBAPOB
(pabort, yciyr) CYMTAOTCSl UCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C
MOMEHTA BHECEHHS HAJIMYHBIX JEHEXKHBIX CPEIACTB COOTBETCTBEHHO MPOAABIY
(ucnoHUTENI0), JUOO0 B KPEAUTHYIO OpraHU3alMio, JTU0O0 IUIATEKHOMY areHTy,
OCYIIECTBISIOLIEMY JIEATENbHOCTh IO TpHUEMY IUIaTeked (u3nueckux Jui, Jau0o
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JESITEIIbHOCTh B
COOTBETCTBHUHM C 3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOW JIEATEITbHOCTH.

(B pen. denepanbubix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratpd 38. Y1paruna cuny. - ®enepanbubiid 3akoH oT 25.10.2007 N 234-03.

Crarbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB YCIIYT

[TocneacTBust HapylleHHs YCJIOBHH JIOTOBOPOB 00 OKa3aHUU OTHAEIbHBIX BUJOB
YCIIYT, €CJIA TaKue€ JOTOBOPBI IO CBOEMY XapakTepy HE MOANANAIT NOJ JEHCTBHE

HaCTOﬂIHeﬁ T'J1aBbI, OIIPCACIIAIOTCA 3aKOHOM.

Cratpsa 39.1. IIpaBuna okazaHusl OTAEIBHBIX BHJIOB YCIIYT, BBIIIOJTHEHHUS OTIEIBHBIX
BUJIOB PabOT MOTpEOUTEISIM

(BBenena PenepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTJAEIBHBIX BHUJIOB YCIIYT, BBIMOJHEHUS! OTAEIbHBIX BHAOB padoT
noTpedutensm ycranasnubatorcs [IpaBurensctBoM Poccuiickoin @enepanui.

I'maBa IV.I'OCYJAPCTBEHHAS U OBIIECTBEHHAA 3ALIIUTA




IIPAB IOTPEBUTEJIEN

Cratbst 40. denepanbHblii TOCYAApPCTBEHHBIM HAJI30p B 00JacTH 3alllUTHI TPaB
noTpeouTeneu

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. ®enepasibHbIN TOCYAAPCTBEHHBIA HAA30p B 00JIaCTU 3alMTHI IIPaB MOTpeOUTENEH
OCYIIECTBJISICTCS. YIOJHOMOYEHHBIM (heJiepalibHbIM OpPraHOM MCHOJHUTEIBHOM BIIACTU
(manee - opran rocyAapCTBEHHOTO HaJA30pa) B MOPSIKE, YyCTaHOBJICHHOM [IpaBUTENbCTBOM
Poccutickon ®@eneparnumn.

2. ®enepanbHblii TOCYAAPCTBEHHBIA HA30p B 00JIACTU 3allMTHI IpaB MOTPEOUTENEH
BKJIFOYAET B ceO4:

1) opraHuzanuMi0 H NOPOBEACHUE MPOBEPOK COONIOAEHUS HM3FOTOBUTEISIMU
(MCIOJTHUTENSIMU, IPOJaBLAMH, YIOJHOMOYEHHBIMU OpraHu3aALMSIMU WIH
YIOJIHOMOYEHHBIMU WUHIUBUYJIbHBIMU peanpUHUMATEISIMH, UMIIOpTEPaAMU )
TpeOOBaHM, YCTAaHOBJIEHHBIX MEXIYHapoJIHbIMU AoroBopamu Poccuiickoir denepanuu,
HACTOSIIIMM 3aKOHOM, IPYrUMHU ¢eaepalbHbIMU 3aKOHAMU M HMHBIMA HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepaiuu, peryJupyromyuMd OTHOIIEHUS B 00JIaCTH
3allUTHl TIpaB TMOTpeOuTeneil (mamee - oOs3aTenbHble TpeOOBaHUS), MPEANUCaHUN
JOJDKHOCTHBIX JIMIL OpraHa roCyAapCTBEHHOTO HA130Pa;

2) opraHM3aluio M TMPOBEIECHHE NPOBEPOK COOTBETCTBUSA TOBApoOB (padoT, YCIyr)
o0s13aTeIbHBIM TPEOOBAHUAM, 00ECIIEUMBAIOIIUM O€30MaCHOCTh TOBapoOB (paboT, ycIiyr)
JUTSI 5KM3HU U 3I0POBbS TOTPEOUTENEH, OKpYKAIOIIEH Cpebl, MPEAYPEKICHUE NEUCTBUM,
BBOJAIIMX TOTpeOuTENnel B 3a0iyXIeHHe, W TNPEJOTBpAllleHHEe NPUYMHEHUS Bpena
MMYIIECTBY MOTpeOUTENEeH, YCTAHOBIEHHBIM B COOTBETCTBUU C MEXIYHAPOJAHBIMU
noroBopamu  Poccuiickoii  @enepauuu, (QeAepadbHbIMU  3aKOHAMU W HMHBIMHU
HOPMAaTUBHBIMU MPaBOBbIMU akTamu Poccuiickon denepanuu;

3) mpuMeHeHue B TMOPSOAKE, YCTAaHOBJIEHHOM 3aKOHOJAATeIbCTBOM Poccuiickoi
denepanyu, Mep TMPECEUCHUs] HaAPYIICHUW OOsA3aTENbHBIX TpPeOOBaHWM, BbIIAUY
MpEANUCAaHU O TpEeKpalleHud HapylIeHud TMpaB MOTpedutenedt, O MNpeKpalleHun
HapylieHu oO0si3aTelnbHBIX TpeOoBaHUN, 00 YCTPAaHEHWM BBISBICHHBIX HApYIICHUN
00s13aTeNbHBIX TPEOOBAaHUH, MPUBJIEUEHNE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TaKHe
HapyIICHUS;

4) cuctemMaTHYeCKOe HAONIOJCHHE 3a WCIOJHEHUEM O00s3aTeIbHBIX TPEeOOBaHUIA,
aHaJIU3 W TPOTHO3UPOBAHUE COCTOSHHUS HCIIOJHEHHs 00s3aTeNbHBIX TPeOOBaHUN TNpHU
OCYUIECTBJICHUU HW3TOTOBUTENAMH (MCIIOIHUTENSIMU, NPOAABLUAMHU, YHOJIHOMOUYEHHBIMHU
OpraHu3alMsIMU  WIA YIOJHOMOYEHHBIMUA HWHIUBUIYAIbHBIMUA MPEANPUHUMATEISIMH,
MMIIOPTEpaMU) CBOEH JESITENbHOCTH;

5) cratucthueckoe HaOoJeHHe B oOsactu oOecrieyeHus 3allluThl  MpaB
noTpeduTeneil, y4er M aHajdu3 CIy4dyaeB MPUUYMHEHUS BpeAa >KU3HU U 370POBBIO
MOTpPeOUTENEH, OKpYyX alolleil cpele U HUMYLIECTBY TMOTpPEOUTENEH, CBA3aHHOIO C
MpUOOPETEHUEM U HCIIOIB30BaHWEM TOBApoB (paboT, yCIyr) ¢ HEAOCTAaTKaMH, OMACHBIX




TOBapoB (paboT, ycayr) aub0 ¢ MPEeAOCTaBICHHEM MOTPEOUTENSIM HECBOEBPEMEHHOM,
HEIOJIHOM, HEJOCTOBEpPHOM M BBOJAIIEH B 3a0iyxacHue uWH(OpPMAIMM O TOBapax
(pabotax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerolHoe MPOBEACHUE aHalmM3a M OUEHKU H(P(PeKTUBHOCTU (eaepaIbHOro
roCy1apCTBEHHOI'O Ha/130pa B 00JIACTHU 3allUTHI PaB MOTpEOUTENEH;

7) eXerojHyw NOJArOTOBKY Ha OCHOBaHUM pE3yJlbTAaTOB  JESITEIbHOCTH,
IPELYCMOTPEHHOM MOAITYHKTaMH | - 6 HACTOSILIEro MyHKTa, TOCYIapCTBEHHBIX JOKIAI0B
0 3ammTe npap norpeduteneit B Poccuiickoit denepanyu B MOPSIKE, YCTAaHOBJICHHOM
[IpaButenbcTBOM Poccuiickoit denepanumu.

3. K oTHO1IEHUM, CBSI3aHHBIM C OCYILIECTBICHHEM (eIepaIbHOTO TOCYIaPCTBEHHOTO
HaJ30pa B 00JIaCTHM 3alUTHl IpaB NOTPEOUTENEH, OpraHu3alMe W MPOBEIECHUEM
MIPOBEPOK M3rOTOBHUTENEH (KCIIONHUTENEH, MPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3alui
WIM  YIOJHOMOYEHHBIX  MHAMBUAYAJbHBIX  NpEANpPUHHUMATENIEH,  UMIIOPTEPOB),
MPUMEHSIOTCS NoJI0KeHUsT DeaepanbHoro 3akoHa oT 26 nexadps 2008 roga N 294-03 "O
3alllUTe TMpaB IOPUAUYECKUX JIML W WHIUMBHIYAJIbHBIX MpPEINPUHUMATENEH npu
OCYUIECTBJIEHUH TOCYIAPCTBEHHOI'O KOHTPOJIA (HAA30pa) U MyHUIIUIIAIBHOTO KOHTPOJIS .

4. JIOJDKHOCTHBIE JHMIA OpraHa TOCYJAapCTBEHHOTO Haa30pa B IOPSJKE,
YCTaHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoit denepanuu, UMEOT IIPaBo:

1) 3ampammBath U NOJAy4yaTh HA OCHOBAHUHM MOTHUBHUPOBAHHBIX MMCbMEHHBIX 3alIpOCOB
OT OpraHoB TOCYJapCTBEHHOM BJIACTH, OPraHOB MECTHOTO  CaMOYIIPABIICHUS,
OOLIECTBEHHbIX  OpraHu3alui, U3TOTOBUTENIEH (ucrionHUTENEH, IIPO/ABIIOB,
YIOJIHOMOYEHHBIX OpraHu3alHM WIH YIOJIHOMOYEHHBIX WHJVBHTyaJIbHBIX
MpeANnpUHUMATENEH, UMIOPTEPOB) MH(OpPMALMIO U JOKYMEHTHl MO BOINPOCAM 3aIIUThI
1paB NoTpeOuTeNneil;

2) OecnpenaTcTBEHHO MO NPEIbSBICHUU CIIY>)KEOHOTO YJIOCTOBEPEHHS] W KOMHH
npukasza (pacmopspDKEHHUs) PYKOBOAUTENS  (3aMeCTUTENsT PYKOBOAMWTENS]) oOpraHa
rocyJapCTBEHHOTO HAJ30pa O HAa3HAYEHUM MPOBEPKU MOCEHIaThb TEPPUTOPHUIO, 3IaHMUS,
MOMEIIEHUS] U COOPYKEHHUSI, UCIIOJIb3yeMbl€ U3TOTOBUTENEM (MCIIOJHUTENEM, MTPOAABIIOM,
YIOJHOMOYEHHOM  OpraHM3auued  WIA  YINOJIHOMOYEHHBIM  WHIMBHIyaJIbHBIM
IIPEANPUHAMATENIEM, UMIIOPTEPOM) MPU OCYILECTBIECHUN CBOEH NEATEIBbHOCTH, B LEIIAX
IIPOBEICHHSI MEPOIIPUATHI IO KOHTPOJIIO;

3) mpoBoaUTH 0TOOp TTPOO M 0OPA3IOB TOBAPOB, MPEIHAZHAUCHHBIX JIJISI peaTU3aIiu
U peajn3yeMbIX MOTPEOUTENSAM, AJIsl IPOBEACHUSI UX MCCIEA0BaHUMN, UCTIBITAHUIA;

4) BbBLIABaTh W3TOTOBUTENSAM (MCHOJIHUATENSAM, IPOJABIAM, YIOJHOMOYEHHBIM
OpraHu3alMsIM  WIA  YHOOJHOMOYEHHBIM  WHIWBHIYAJIbHBIM  MPEANPUHUMATEISM,
UMIIOpTEpaM) MPEANUCAaHUs O TMPEKpalleHUU HApYyIIeHWH TMpaB NOTpeOuTeNnen, o
MpEeKpaieHu HapylleHUu oO0sA3aTeNbHbIX TpeOOBaHUN, 00 YCTpaHEHUM BBISIBICHHBIX
HapylIeHU 00A3aTENIbHBIX TPEOOBaHUI, O MPOBEACHUU MEPONPUATHI MO 00ECIEeUEHUIO
MpeA0TBpAlIEHUSI BpeAa JKU3HH, 3J0POBbI0O U MUMYUIECTBY MOTPEOUTENEH, OKpYyKarouien
cpexne;

5) cocTaBisATh MPOTOKOJBI 00 aAMUHUCTPATHBHBIX IMPaBOHApYUIEHUSX B 00JIacTh
3alUThl MpaB MOTpeOuTeNel, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJMUHHCTPATHUBHBIX




MIPaBOHAPYLIEHUSAX U IPUHUMATh MEPHI 110 IPENOTBPALICHUIO TAKUX HAPYLIEHUM;

6) HaIpPaBJIATH B YIIOJTHOMOYEHHBIE OpraHbl MaT€pUalbl, CBSI3aHHBIE C HAPYLIEHUSIMU
00s13aTeNbHBIX TPEOOBAHUM, JJI PEIICHUSI BOMPOCOB O BO30YKACHUH YTOJOBHBIX €I IO
IIPU3HAKAM PECTYIUICHNM;

7) obOpamaThCs B CyJ C 3adBJICHHUSIMHU B 3alllUTy IpaB MOTpeOUTENeH, 3aKOHHBIX
MHTEPECOB HEOIPEACIICHHOTO Kpyra TmoTpeOuTeneil, a Takke C 3adBJICHUSIMH O
JUKBUAALIMK M3rOTOBUTENS (MCIOJHUTENS, MPOJIaBlia, YIOJIHOMOYEHHOW OpraHu3allui,
UMIopTepa) JIM0O O MPEKpaIIeHUH JESITeIbHOCTH MHANBUAYAIBLHOTO MPEANpPUHUMATENS
(YIIOJTHOMOYEHHOTO HMHAMBHUAYAJIBHOTO MpEANpPUHUMATENI) 3a HEOJHOKpaTHOE (IBa H
OoJiee pa3a B T€UEHHUE OJHOIO KAJICHJAPHOTO roja) WiM rpyooe (MmoBiekiiee CMepPTh WU
MaccoOBBI€ 3a00JIeBaHUs, OTPABJICHUS JIO/ICH) HApyIIEHNE TIPaB MOTpeOUTENeH.

5. Opran rocyapCTBEHHOTO HaA30pa MOXET ObITh MPUBJICYEH CYJOM K YYacCTHIO B
nene nuOO BIpaBe BCTyNaTh B JIEJIO MO CBOEH HMHMIMATUBE WM [0 WHULMATHUBE JIMII,
YYACTBYIOIIMX B Jejie, i Jaud 3aKIIYEeHHs [0 Jelly B LeNsAX 3alluThl IIpaB
MOTpeOUTENCH B OPSIAKE, YCTAHOBIEHHOM 3aKoHOAaTeILcTBOM Poccuiickoit denepanuu.

6. Opran rocylapCTBEHHOIO HaJ30pa BIIPaBE [aBaTh Pa3bsCHEHUS IO BOIPOCAM
IIPUMEHEHUS 3aKOHOB M MHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon dexneparum,
PETYJIMPYIOIIMX OTHOLIEHUS B 00JIACTH 3alIUTHI IPaB MOTPEOUTENEH.

7. TocynapcTBeHHbIM HaA30p 3a COOTBETCTBUEM TOBApOB  TpPeOOBAHUAM
0€30MacCHOCTH, YCTAaHOBJIEHHBIM TEXHUYECKMMM PETIAMEHTAaMH, OCYIIECTBISIETCS TaKKe
YIIOJTHOMOYEHHBIMH (peliepalibHbIMU OpraHaMU MCIOJIHUTEIBbHOM BJIACTH B COOTBETCTBUU
¢ 3akoHoAaTenbcTBOM Poccniickoit denepani 0 TEXHUYECKOM PETyJIMPOBaHUU.

8. Opran rocygapCTBEHHOIO HaJa30pa COBMECTHO C  YIIOJHOMOYEHHBIMHU
(denepaibHBIMU OpraHamMH KUCIIOJHUTENbHON BJIACTH, YKA3aHHBIMU B IIYHKTE 7 HACTOSILIEH
CTaThbU, OCYIIECTBIAECT (HOPMUPOBAHME U BEAEHUE OTKPHITOrO M OOIIEIOCTYITHOIO
rocyJIapCTBEHHOTO MH(GOPMAIMOHHOTO pecypca B 00JacTH 3allUThl MpaB MOTPpEOUTENEH,
KauecTBa M 0€30MaCHOCTH TOBapoB (paboT, ychnyr) B TOPAJKE, YCTAaHOBJICHHOM
[TpaBurenscTBOM Poccuiickoit @enepannu.

(n. 8 BBeneH PenepanbHbIM 3akOHOM OT 25.06.2012 N 93-D3)

Cratbs 41. O0s13aHHOCTh MU3TOTOBUTENS (MCIIOTHUTENSA, TPOAaBIa, YIIOJIHOMOYEHHOM
OpraHU3alyd WA YIIOJTHOMOYEHHOTO MHIMBHUAYAJIbHOIO MNPEANPUHUMATENS, UMIIOPTEPA)
0 MPEOCTABICHUIO HH(OPMAITUN OpraHy TOCyAapCTBEHHOTO Ha/130pa

(B pen. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

W3rotoButenb (MCHOJHUTENb, NPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus Wiu
YIOJHOMOYEHHBIH HWHAMBUAYAJIbHBIN NpeANpUHUMATENb, UMIOPTEP) MO TPeOOBAHUIO
OpraHa TOCYJapCTBEHHOI'O HAaJ30pa, €ro JOJDKHOCTHBIX JIUI[ 00s3aH IPENOCTaBUTh B
YCTAaHOBJICHHBI MMH CpPOK JOCTOBEpPHBIE CBEICHMS, JOKYMEHTAIUMIO, OOBSCHEHUS B
MUCbMEHHOW M (WiM) YCTHOM ¢opMe W HHYIO HH(OpManuioo, HEOOXOIUMYIO IS
OCYULIECTBJICHUSI OPTaHOM TIOCYJAapCTBEHHOIO HAA30pa M €ro JOJDKHOCTHBIMU JIMLAMU
ITIOJTHOMOYHM, YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepannu.




Cratbs 42. YTpaTuna cuny. - @enepanbHbiil 3akoH ot 21.12.2004 N 171-D3.

Cratbst 42.1. [lomHOMOYMST BBICHIUX HUCIHOJHHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOM
BJIaCTU cyOBeKTOB Poccutickoit denepanuu B 00J1aCTH 3alTUTHI IIPaB OTpeOUTEINCH

(BBenena denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Bricimii WCTIOMHHUTENBHBIA OpPraH TOCYJapCTBEHHON BIIACTH COOTBETCTBYIOIIETO
cyonpekTa Poccmiickoii ®Denepaliuu  OCYIIECTBISIET MEPONPHATHS 110 pealu3allvy,
oOecrieyeHUI0 M 3alluTe NpaB NOTpeOUTeNe U B Mpeleraax CBOUX IMOJTHOMOYHI
MIPUHUMAET OMPEEIICHHBIC MEPHI.

Cratbs 43. OTBETCTBEHHOCTh 3a HApYIICHHWE MpaB MOTPEOUTENEH, YCTaHOBIEHHBIX
3aKOHAaMH Y1 MTHBIMU HOPMAaTUBHBIMH NPABOBBIMU akTamu Poccuiickon @enepanun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHue TpaB MOTpeOUTeNel, YCTAaHOBJIEHHBIX 3aKOHAMU W HWHBIMU
HOPMAaTUBHBIMM INMPaBOBbIMU akTaMu Poccuiickoit @enepaiuu, npoaaser (MCIOIHUTEND,
M3TOTOBUTEIIb, YIIOJTHOMOYEHHAS! OPraHU3alUs WIN YIIOJHOMOYEHHBIM WHIAWUBHUIYAJIbHBIN
MpeANPUHUMATENb, UMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIU TPa)KIaHCKO-
IIPaBOBYX0 OTBETCTBEHHOCTh B COOTBETCTBUHM C 3aKOHOAATENbCTBOM Poccuiickon
denepanum.

Cratest 44. OcyuiecTBlICHHE 3alllTHl MpaB MOTpeOUTENIe opraHaMd MECTHOTO
caMOyIpaBJICHUs

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB notpeduTeneid Ha TEPPUTOPUNA MyHUIIUTIAIIBHOTO 00pa30BaHUs
OpraHbl MECTHOTO CaMOYTPaBJICHUS BIPABE:

paccMaTpuBaTh KajnoObl MOTpeOUTENeH, KOHCYIBTUPOBATh UX MO BOMPOCAM 3alUTHI
paB OTpeOUTENEeH;

oOpamaTeCsi B CyIObl B 3alllUTy IMpaB MOTpeOuTenel (HeompeneIeHHOro Kpyra
noTpeoduTeneil).

[Ipu BBIsSIBIIGHUM TI0 KajloOe MOTpeOuTeNnss TOBapoB (pabdoT, yCiayr) HEHaJIeKAIIero
KauecTBa, a TaKKe OMACHBIX HJsl JKW3HHU, 370POBbsl, HMMYIIECTBA MOTpeOUTENeH U
OKpY)KallIlel cpeapl He3aMeMJIMTENbHO W3BemaTh 00 3ToM (eaepanbHble OpTaHEbI
WCTIOJTHUTENILHON BIIACTH, OCYIIECTBISIONINE KOHTPOJb 32 KaueCTBOM U 0OE30MacHOCTHIO
TOBapoOB (padboT, yciyr).

[Tpuem xanob norpeduTene MOKET OCYHIECTBIATHCS YePe3 MHOTO(YHKIIMOHATIbHBIE
IIEHTPHI MIPEAOCTABIICHUS TOCYAPCTBEHHBIX U MYHHUITUTIAIBHBIX YCITYT.




(gactb TpeThs BBeneHa denepanbHbIM 3ak0HOM OT 28.07.2012 N 133-D3)

Cratbs 45. IlpaBa 0OIIECTBEHHBIX OOBCAMHEHHMM IMOTpeOUTENeH (MX acCOIHMAIHA,
COIO30B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxxnane BnpaBe OObEIUHATHCS Ha JAOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC
oObeuHeHus1 moTpeduTenei (UX accolualyd, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO
JEeSITEIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (MX accolMallHii,
COI030B) U 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

2. OOmuiecTBeHHbIE O0BEAUMHEHUS] MOTpeOuTesied (MX acColUalMK, COIO3bI) IS
OCYUIECTBJIEHUSI CBOMX YCTaBHBIX LI€JIEH BIIPaBE:

y4acTBOBaTh B pa3pabOTKe o00s3aTelbHbIX TpeOOBaHMM K ToBapaM (paboTawm,
yciyraMm), a TakXe TIPOCKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX TPABOBBIX aKTOB
Poccuiickoit ®denepanuiv, pPEryIupyrONIUX OTHOIICHUS B 00JACTH 3alllUuThl MpaB
MOTpeOUTENEH;

IPOBOJNUTh HE3aBUCHUMYIO SKCIIEPTH3y KadecTBa, O€30IacHOCTH TOBapoB (pador,
yCIyT), a TaKXe COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBapoB (pabdoT, yCIyT)
3asIBJICHHOM MPOIaBIaMU (M3rOTOBUTEISIMHU, UCTIOJHUTEISIMHU ) HHPOPMAIIUK O HUX;

OCYILECTBIISATh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIOJACHHMEM NpaB MoTpeduTeneil u
HaIpaBJIsiTh B OpraH TOCyJAapCTBEHHOTO HAaJi30pa M OpraHbl MECTHOTO CaMOYTIpPaBICHUS
uHdopmaruio o gaktax HapyUIEHUH MpaB MOTpeOuTeneH sl IPOBEICHUS MPOBEPKU ITUX
(GakTOB M MPHUHSITHS B Cllydae UX MOJITBEPKICHUS MEp MO MPECCUCHUIO HAPYIIICHU TpaB
noTpeduTeneil B npeaenax noJHOMOUYMN YKa3aHHBIX OPraHOB, YHYaCTBOBATh B MPOBEICHHUH
KCHepTu3 Mo ¢dakTaM HapylIeHUW NpaB MOTpeOUTENeH B CBSI3M C OOpalllCHUSIMU
notpeouteneil. Ilpu ocyiiecTBIeHUH OOIIECTBEHHOTO KOHTPOJISI  OOIIECTBEHHbIC
oObequHeHus mnotpedurened (MX accolMalMM, COK3bl) HE BIOpaBe TpPeOOBATh OT
M3rOTOBUTENEH (MCHOJHUTENEH, MPOAABIOB, YHNOJHOMOYEHHBIX OpraHu3aluil Wiu
YIOJHOMOYEHHBIX WHIAMBUIYATBbHBIX TPEINPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBITIOJTHEHUE JEUCTBUIA), OOS3aHHOCTH TMPEJCTABICHUS (BBITTOJIHECHMUS)
KOTOPBIX MO TPeOOBAHUIO OTPEOUTEINSI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akona oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh WHGOPMAIMI0O O TIpaBax TMOTpeOUTeNned U 0 HEOOXOIUMBIX
JEHUCTBHUAX TIO 3alTUTE ITHX IPaB, O pe3yIbTaTaX CPABHUTEIbHBIX HCCIICOBAHUIN KauecTBa
TOBapoB (paboT, ycnyr), a Takke WHYI HH(]OpMaInioo, Kotopas OyaeT crocoOCTBOBATH
peanu3aluuy MpaB U 3aKOHHBIX MHTepecoB notpedureneit. [lydnukyembie 0O1IeCTBEHHBIMU
oObeIUHEHUsIMU  NOTpeOuTenel  (MX  accolMalUsMU,  COI3aMH)  pe3yibTaThl
CpPaBHUTEIBHBIX UCCIIEIOBAHUN KaueCcTBa TOBAPOB (paboT, yCIIyT) HE ABIISIIOTCS PEKIaMOi;

BHOCUTh B (eaepanbHble OpraHbl HCIOJMHUTEIHHOW BIIACTH, OpTaHU3AINU
MPEUIOKEHUST O TMPUHSATUM MEp IO TOBBIIMICHUIO KauecTBa TOBAapoB (paboT, yciyr), Mo
MIPUOCTAHOBJICHUIO TPOU3BOJICTBA U peAIM3allMi TOBAPOB (BBINOJHEHUSI pabOT, OKa3aHuUs
YCJIyT), TIO OT3BIBY C BHYTPEHHETO PBhIHKA TOBAPOB (PaboT, yCIyT), HE COOTBETCTBYIOITUX




MPEABSIBIIEMBIM K HUIM U YCTAHOBJIEHHBIM 3aKOHOJIaTeNbcTBOM Poccuiickoit Denepanuu
0 TEXHUYECKOM PETYJIIUPOBAHUYN 00S3aTEIHHBIM TPEOOBAHMSIM;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (henepanbHble OPTaHbl UCIIOTHUTEIBHON BJIACTH
MaTepUalibl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIMII, OCYILECTBIISIIOIUX MTPOU3BOJICTBO U
peanu3aiuio TOBAapOB (BBIMOJHEHHE paldOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIMX
IpEeABSIBIAEMBIM K HUM 00S3aTelIbHBIM TPEOOBAaHMSAM, a TaK)Ke HapYIIAIONIUX IIpaBa
noTpeOuTeNIel, YCTaHOBJICHHBIC 3aKOHAMH ¥ MHBIMH HOPMATHUBHBIMHU IPABOBBIMH aKTaMH
Poccuiickon denepanumy;

oOpaiaTbcsi B OpraHbl IPOKYpaTyphl C MIPOChOaMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEILHBIMU aKTOB (eJiepalbHbIX OPraHOB HCIOJHUTEIBLHON BJIACTH, aKTOB
OpraHOB HCIIOJIHUTENIbHOM BiacTu cyOobekToB Poccuiickoin denepanuu U akTOB OpPraHOB
MECTHOTO CaMOYyMpaBJEHUS, MPOTUBOPEUAIIUX 3aKOHAM M HHBIM PETYIUPYIOIUM
OTHOIIIEHUSI B OOJIACTU 3alllUTHI TMpaB MOTpeOUTesIed HOPMATHBHBIM IPABOBBIM aKTam
Poccutickon ®enepaiuuy;

oOpamatbcsi B CyAbl C 3asBJICHUSIMA B 3alllUTy TpaB MOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OTAEIBHBIX MOTpeOuTened (Tpynmbl NoTpeOuTesield, HeoNpeaeIeHHOTO Kpyra
noTpeouTeneil);

y4aCTBOBAaTh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOrO Haj3opa B (OpPMHUPOBAHUU
OTKPBITBIX M OOIIEIOCTYIMHBIX TOCYJAPCTBEHHBIX MH()POPMAIIMOHHBIX PECYPCOB B 00JIaCTH
3aIIUTHI PaB MOTpeOUTENeH, KauecTBa U 0€30IMacCHOCTH TOBapOB (padoT, yCiyT).

(a63am BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro
3akoHa oT 25.06.2012 N 93-d3)

Cratps 46. 3ammra TpaB M 3aKOHHBIX HMHTEPECOB HEOIPEICICHHOTO Kpyra
noTpeduTeneu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocygapCTBEHHOTO  HaA30pa, OpraHbl MECTHOIO  CaMOYIPABJICHHS,
oOIlleCTBeHHbIE OOBEIUHEHUsT TMOoTpeduTenelt (MX accolualuy, COI03bl) BIIPaBe
MPEABSABIATH UCKU B CylIbl O NMPEKPAIICHUU MPOTUBOIPABHBIX NEUCTBUNA H3TOTOBUTENS
(ucrionHMTENS, TMPOJABLA, YIOJIHOMOUYEHHOW OpraHu3alud WIK YIOJIHOMOYEHHOIO
WHIVBUAIYAIBHOIO NPEIIPUHUMATENS, HUMIIOPTEpAa) B OTHOLIEHWU HEOIPEAEIIEHHOTO
KpyTra norpeourenei.

(dacth nepBag B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynoBJETBOPEHHM TaKOTO HMCKa Cya OOs3bIBAE€T MPAaBOHAPYIIUTENS TOBECTH B
YCTAaHOBJICHHBIA CYJIOM CpOK 4Yepe3 CpelACcTBa MaccoBOM HH(OpMalUMKM WIH HWHBIM
CIocoOOM JI0 CBEJICHHS TOTpEeOUTEIICH pelieHre cya.

BcerynuBiiee B 3aKOHHYIO CUJTY PELLIEHUE Cy[a O IPU3HAHUU AEHCTBUNA U3TOTOBUTENS
(ucnosHUTENS, NPOAABLA, YIMNOJTHOMOYEHHON OpraHu3aldd WM  YHOJHOMOYEHHOTO
WHJUBUYAJIbHOTO TpEINPUHUMATENS, UMIIOpPTEpa) MPOTUBONPABHBIMU B OTHOILLIECHUU
HEONPEJIETIEHHOr0 Kpyra norpedureneil 00s13aTeabHo A CyAa, pacCMAaTPUBAIOIIETO UCK
noTpeduTeNsT O 3allUTe €ro IMpaB, BO3HUKIIUX BCJIEACTBUE HACTYIUICHHUS TPa)KIaHCKO-




MPAaBOBBIX  TOCJIEACTBUM  ACHUCTBUM  M3rOTOBUTENS  (MCHOJHUTENS, MPOJABIIA,
YIOJHOMOYEHHON  OpraHuM3allid  WIH  YHOOJHOMOYEHHOTO  WHAMBHIYaJIbHOTO
peanpuHUMATENS, UMIIOPTepa), B YaCTU BOMPOCOB, UMENIM JTU MECTO TaKue NEHCTBUS U
COBEpIICHBl JIM OHU H3TOTOBHUTENEM (HCHOJHUTENEM, MPOJABIOM, YIOTHOMOYEHHOM
OpraHu3alMe  Wid  YINOJHOMOYEHHBIM  WHIAUBUIAYAJIbHBIM  MpEAIpUHUMATENIEM,
UMITIOPTEPOM).

OAHOBPEMEHHO C YAOBJIECTBOPEHHWEM HCKA, TNPEIBABICHHOTO OOIECTBEHHBIM
oObeMHEHUEM ToTpeduTene (WX accolMalue, COK30M), OpraHaMd MECTHOTO
CaMOYIIpaBJICHUsI B MHTEpEcax HEONpPENeICHHOTO Kpyra moTpeOuTeneu, ¢y MpUuHUMAaeT
pelieHre 0 BO3MEIIEHUH OOIECTBEHHOMY 00BbEIMHEHUIO TOTpeduTeneil (X accolualum,
COI03y), OpraHaM MECTHOTO CaMOYIIPABJIEHHS BCEX IMOHECEHHBIX MO JEIy CYICOHBIX
U3JIEPKEK, a TaKKe WHBIX BO3HUKIIMX JO OOpaimieHuss B CyAd M CBA3AHHBIX C
PacCMOTpPEHHUEM JIeJa HEOOXOJUMBIX pacXoJl0B, B TOM YHKCIE PACXOJ0B Ha MPOBEACHHE
HE3aBHCHMOM OKCIEPTU3bl B CIIydae BBIABICHUS B peE3ylbTaTe IPOBEICHUS TaKOH
AKCIIEPTU3bl HapyLIEHUs 00s13aTeIbHBIX TPeOOBaHUI K TOBapaM (paboTam, yciayram).
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N 2300-1




